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INFORMATION Tim Collins.
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B0 Information Services

July g, 2017

Ipswich MA 01938 USA

Prof, Dr. Khalid Al-Khatib,
Research & Development of Human Resources Center
Amman, Jordan

Dear Professor Al-Khatib,

Itis our pleasure to confirm that the following publications published by Research &
Development of Human Resources Center have been licensed and indexed in EBSCOhost

- REMAH Journal.
- Business Organizations Conference.

EBSCO is the leading provider of databases to thousands of universities, business schools,
medical institutions, schools and other libraries worldwide. Indexed content is available only
through institutional subscription. Libraries in nearly every country subscribe to one or more
EBSCO databases, and in more than 70 countries, all libraries subscribe. EBSCO hosts both peer
revived and non-peer reviewed titles on our databases. The content serves educational needs of
the researchers around the world as well the economic interest of the US.

You are welcome to announce your partnership with EBSCO on your website or in the front
matter of your journal as soon as you like

Thank you for contributing your content to our databases.

Headquarters: 10 Estes Street PO.Box 682 Ipswich, MA 01938 USA Sobmbuitnte, |
hone: (9/8) 356-6500 (800) 6532726 Fax: (978) 356-6565 E-mailk: information@ebscocom  Web: www.ebscocom S5Ok |
|
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Categories

Articles 168369

Journals 20546

News

Journal Impact Factor Report 20187
Date: 28" Dec, 2018

Journal Impact Factor List 2014 (
Now Online !1l)

Date: 027 August, 2014

Getting Your Journal Indexed (7'
Date: 08" May, 2014

2012 Impact Factor List (4
Date: 28™ April, 2014

w[«\WJ\;u?uUC[Av

Impact Factor ~ Publishers ~ Suggest ~ Contact

Ramah Journal of Economic Research

An international scientific, refereed journal specialized in
economics and administrative sciences, issued by the
Center for Research and Human Resources Development:
(Jordan's spears). It was established in 2005.

URL: https://remahresearch.com/index.php/2020-03-02-13-00-36.ntml &'

Keywords: economics and administrative sciences, Research and Human Resources
Development, journal

ISSN: 2392-5418

EISSN:2392-5418

Subject: Business and Management
Publisher: Remah Center

Year: 2005

Country: Jordan

Research Paper Indexed by Citefactor - Not Available Views: 2
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Fle Edt View Fovorites Tools Help x Google v M search + T shae B+ & Tanstate + £ AutoFill = More» @ Signin X

X Find: business Previous Net | Options v |

Try our Products
" Database: Business Source Complete - Publications
EBSCOnos 8ok

Publications
«Provious Record  Next Record » e Share +

Search witin this pubication Alllssues

+2016
Publication Details For "REMAH Journal"
Title: REMAH Joural
1SS0 23925418
Publisher Information; Research 8 Development of Human Recourses Center (REMAH)
‘Gardens St Complex behind Buidng Ho 35
1t Floor, ofice No 106
Amman
Jordan

Bibllographic Records; 08/01/2015 1o present
Publication Type: Academic Joumal
Subjects: Human Resources, Research & Development
Descripton:  Thes joamal speciakzes i Economcs and Business. Finance and Accounting
Publisher URL:  hity /\wew remahtraining convindex b
Frequency: 2
Poet Reviewed: Yes

Ro% -

Subject BUSINESS AND ECONOMICS &
Dewey # 330
¥ Additional Title Details
Parallel Language Title Remah - Review for Research and Studies
Key Features Refereed / Peer-reviewed
Website URL
Other Features Back issues available

¥ Publisher & Ordering Details
Commercial Publisher

Al- Lugnat al-Bidagugiyat al-Wataniyat li Maydan al-Takwin fi al-'Ulum al-Igtisadiyat wa al-Tigariyat
wa 'Ulum al-Tasyir / Research and Development of Human Recourses Center

Address: Garden St., Khalaf Company, Bldg. no.36, 1st Fl., Office no.106, Amman, Jordan
Website: http://www.remahtrainingjo.com/
Corporate Author

Al- Lugnat al-Bidagugiyat al-Wataniyat li Maydan al-Takwin fi al-'Ulum al-Igtisadiyat wa al-Tigariyat
wa 'Ulum al-Tasyir / Research and Development of Human Recourses Center

Address: Garden St., Khalaf Company, Bldg. no.36, 1st Fl., Office no.106, Amman, Jordan
Website: http://www.remahtrainingjo.com/
¥ Price Data i

JOD 10.00 subscription per year (effective 2018)
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Abstract
The impact of faith in achieving psychological security through
"The Qur'an and the Sunnah of the Prophet"

This study came in the statement of achieving the Islamic belief
in the concept of psychological security among Muslims, and
distinguishing this belief from other beliefs followed in this section.
The Six Pillars of Faith and a statement that the Islamic faith has a
clear and integrated approach in this matter.

The study concluded with several results, including: The
Islamic faith addresses the believer in the existence and association of
God Almighty through the six pillars of faith; Therefore, the Islamic
faith represents a clear approach that provides psychological security
for the believer.

The Islamic faith answered the crucial questions in the life of
the believer, such as sustenance, the existence of evil, death, and what
comes after death, which makes it an inexhaustible source of
psychological security for the Muslim.
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Abstract.

The study aimed to investigate the impact of increasing the
value-added tax rate on the financial performance of the Saudi retail
companies. Sample of the study consisted of 15 Saudi retail
companies which was listed on the Saudi Stock Exchange (Tadawul).
To achieve goal of the study, data was collected from companies’
annual reports that published on Tadawul website during the period
from 2019-2021. The financial performance of the selected
companies was measured by the profitability indicators exemplified
in (Return on Assets (Hereafter ROA), Return on Sales (Hereafter
ROS) and the Return on Equity (Hereafter ROE)). Multiple linear
regression was used to test the hypotheses. Results revealed that
there is no statistically significant effect of increasing the value-
added tax rate on financial performance, in terms of ROA, ROS and
ROE. The results also indicated that there is a statistically significant
effect of the size of the company on the ROS, as an increase in the
size of the company by 1% leads to an increase in the ROS by 32%.
The study concluded with a number of recommendations, the most
important of which is the recommendation that companies continue
to evaluate their financial performance and work to develop policies
and procedures that limit any negative impact resulting from any
increase in the value-added tax rate.

Keywords: Value-added tax, financial performance, Saudi retail

companies, Return on Assets, Return on Sales, Return
on Equity.
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Model Summary
Change Statistics
R Adjusted Std. Error of R Square
Model R Square R Square the Estimate Change F Change dfl df2

1 .668% 447 430 .624 447 27.449 1 34

Model Summary
Change Statistics
Model Sig. F Change

1 <.001
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ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1  Regression 10.671 1 10.671 27.449 <.001°

Residual 13.218 34 .389
Total 23.889 35

a. Dependent Variable: aglsu ColS Mt tay yuue Adlaie yughald duomd i yiul o A3gSill &I yIa3 Agam g

b. Predictors: (Constant), aua 5jse ;3555 2 Al xiuw¥! 3MY Ao lall AMe¥! Alont! Aedlue Syiue

3jties lgic
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .529 .289 1.827 .076
Aol Rodluse (g%ue .653 125 .668 5239 <.001
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Abstract

The problem of the study is that the phenomenon of tax evasion
has many negative effects leading to the decline of the revenue and the
ability of justice in the distribution of tax burdens on the cost-per the-
incidence of the state revenues and the loss of the public treasury is
due to the deficit of the state and the provision of the reliance on the
external aid or borrowing of the financial institutions and the bank of
the internationality. The study is based on the reasons for the spread of
the phenomenon of tax evasion and its economic and social and
political impacts that have been prevented by the state of the banks
targeting and political taxi. The study of the advice of the tax budgets
on the costs and the audit of the taxpayment of the tax burden on the
costs of the relationship between the fairness of the tax burden on the
costs and the demonstration of the taxation of tax burden on the costs
and the phenomenon of evil of tax burden on the costs and the and
taxation of tax evasion and tax administration. The study is to find the
results of the taxation and the evaluation. the taxation of the taxi is to
increase the deficit of the state and the intention of the sovereign
position of the transition to the transfer of the transitional devices in
the country. The study recommends that the control of the taxation in
the country shall be revealed. The study does not provide the control
and the realization of tax. Tax in the country to reduce the evade to
tax.

Key words: Tax control, Tax justice, Tax evaporation, Partial, Total.
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The Legal regulation of the Distribution Contract in the Jordanian
Legislations
(Comparative study)
Prepared by:
Dr. Mohammad Khalil Yousif Abu Baker - Jordan
Dr. Ameer Hussein Oleiwi Al-Akayshee - Iraq
Abstract

The distribution contract is considered an important modern method
for exchanging, selling and marketing products, goods and services. It may
be a local and international contract. It ensures that goods shall be delivered
to consumers. Thus, concluding commercial distribution contracts shall
increase the volume of production and consumption. There is a need for
having legislations that regulate this contract. Therefore, the present study
aims to identify the meaning, elements, and effects of this contract. It aims
to identify the duties of the producers and the distributor under this contract.
It aims to shed a light on the termination of this contract and the way of
terminating the contractual relationship arising from this contract. In
Jordan, there isn’t a law nor a legal body that regulates this contract. This
contract is very important. There are several problematic issues associated
with the implementation of this contract in reality. For instance, sometimes,
the general rules are enforced on commercial distribution contract. In other
times, the law of business brokers and agents is enforced on commercial
distribution contracts. Hence, there is an urgent need for enacting a law that
identify the rules and provisions that regulate commercial distribution
contracts. Several results were reached and several recommendations were
suggested. For instance, the researchers recommends enacting a law that
regulates commercial distribution contracts. Such a law should identify the
meaning, elements, and parties of the commercial distribution contract. It
should identify the duties and rights of the parties of the commercial
distribution contract. It should address the way of terminating the
contractual relationship arising from the commercial distribution contract.
Addressing that should occur through shedding a light on the way of dealing
with the goods, trademarks and spare parts. It should occur through
shedding a light on the way of dealing with the customers that the
distributor used to deal with. It should occur through shedding a light on the
way of handling the other relationships derived from this contract.

Keywords: Commercial agency contract, mediation, franchise contract,
producer, distributor, distribution contract
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Abstract in English

The research discussed the topic of praiseworthy love in the light of
the Holy Qur’an. The importance of the research is limited to the fact that it
discusses one of the topics, which is the need for Muslims to identify the
places of love in the Qur’anic context in order to improve their faith and
demonstrate the importance of knowing the verses of love in order to direct
believers to it and urge them to adhere to it. To achieve the clarification of
the concept of praiseworthy love in the Qur’an and the statement of who are
the beloved of God and the reminder of the greatness of the Holy Qur’an
and its comprehensiveness of all aspects of life through its realization of the
interests of its worshipers in the worldly and in the hereafter and guiding
them to the places and types of love, the research relied on the descriptive
and analytical approach in some of its issues. The study concluded with a
number of results Including: Through this study, the researcher reached
many results, and they can be summarized as follows: The emergence of the
importance of the subject, as it represents the greatest pillar in worship, for
there is no true worship without the love of God Almighty

Knowing who are the loved ones of God, those whom God Almighty
affirmed His love for them through

Quranic verses, and they are: the good-doers, those who repent,
those who purify themselves, those who fear God, those who are patient,
those who are just,

Those who trust, and those who have the reward in this world and
the Hereafter.

Among the characteristics of God’s loved ones: humility towards the
believers, pride over the unbelievers, jihad in the way of God, lack of fear in
God’s cause of blame of the blamer, and these are the ones who will
establish the religion on their shoulders.

Praiseworthy love is pleasing to Him, Glory be to Him, and among
them is the love of money.

The obligation to give priority to the love of God Almighty and His
Messenger, may God’s prayers and peace be upon him, over all love, and
the servant’s faith is not complete except with that.

Keywords: The Holy Quran. Love. The praiseworthy.
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Abstract

Theoretical studies in population issues began to take on a scientific
character in the early nineteenth century when Robert Malthus published the
first scientific treatise on population in 1768. Although Malthus's views on
population were not entirely new, the exciting way of presenting them
caused an uproar about the problems of the population and was considered
at that time the starting point for interest in the economics of population and
economic development, and Adam Smith also had a positive viewpoint
regarding economic development as he was interested in the subject of
increasing Yield, however, Robert Malthus represents the pessimistic view
expressed by some of the later classical economists about the future of the
continuation of the capitalist accumulation process at high levels of profit,
and they argue that it depends on two assumptions, the first is the law of
diminishing returns and the second is the principles of Malthus in
Population, and the classical economists They did not appreciate the effects
that technological progress could have that would cancel the law of
diminishing returns, and Malthus's theory of population, which is deep in
pessimism, is not the correct theory in explaining population changes in the

Western world.

The advantage of the classical school in economic growth is that it
highlighted the relationship between labor wages and the increase in
population, as well as the relationship of investment with the rate of profits.
These are issues of importance and consideration in formulating economic
development policy. However, the theoretical analysis of these problems is
based on a set of assumptions, including the adoption of a policy of perfect
competition and the existence of institutions and organizations moving in a
capitalist direction. Unless these conditions are met, Malthus’ theory of
population and its role in economic development In classical economic

thought it becomes irrelevant.

Keywords: Robert Malthus. Population, economic development.
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English Teachers' Action Research Skills: A Case Study
Abstract

This study aimed to investigate English teachers' action
research skills, as well as identifying the difficulties they face in this
field. The study is a case study using the qualitative research method.
Five English teachers from various regions and with various years of
experience participated in this study, they were not trained to apply
the action research. Data was collected through interviews, group
discussions, and analysis of 10 participants' documents. Qualitative
analysis based on grounded theory led to following results:
participants showed various levels of action research skills. The study
showed six difficulties teachers face in action research. They are a)
weak qualification in the areas of action research, b) shortage of time,
c) teaching load, d) weak students' acceptance, €) number of students,
f) school environment. Implications of this study suggest including
action research as a course in teacher preparation programs in
university, as well as, reviewing training strategies in educational
training departments, and include them in action research workshops
and training courses. Teachers should also be motivated to perform
action research.

Key words: action research, English teachers, case study.
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Abstract

The research revolves around the application of international accounting
standards and the unification of accounting requirements in the environment of
companies and banks, the research sample, and its role in accounting disclosure
and the unification of lists and financial statements in the light of the changes
taking place in Iraq in terms of openness to the Iragi world in terms of political,
social and economic aspects, and we single out the economic ones where the
market is adopted Encouraging foreign and foreign investments, which increased
the need to apply international accounting standards

In the theoretical aspect, the two researchers looked at the conceptual
framework of the international accounting standards applied in companies and
private banks in the second topic, and among them were the standards that concern
the business environment of the research sample, namely International Accounting
Standard No. (7) Financial Instruments (Disclosures), and International Accounting
Standard No. (15) Information that reflects the effects of changes in prices, and
International Accounting Standards No. (21) The effects of changes in foreign
exchange rates, and International Accounting Standards No. (30) Disclosure in the
financial statements of banks and similar institutions. As for the practical (applied)
aspect, a random sample of accountants and auditors working in government and
private companies and banks, as well as a number of owners of auditing offices,
was selected to represent the practical aspect. 100 questionnaires were distributed,
of which 60 were valid. And there were questions consisting of (20) questions to
answer, as the researchers reached the results of the research, in which it is clear,
according to the hypothesis, that there is a tendency towards compatibility between
the environment and international accounting standards, as well as towards
application, and there is a medium variation in application and disclosure,
according to the opinions of the research sample .

As for the recommendations reached by the researchers, they are obligating
the regulatory authorities, auditors, and relevant authorities to supervise and
disclose their opinion in the financial statements of companies and financial
banking institutions, and that it is part of their official duty and in accordance with
the instructions in force and would preserve public money, and emphasize the
application of international accounting standards to unify Accounting practices in
the financial statements, accounting disclosure, and facilitating the role of auditors,
as it contributes to evaluating accounting performance, as well as working to
standardize accounting practices through issuing accounting standards and
instructions that are in line with the nature of the environment of banking
institutions and research sample companies.

Keywords: international accounting standards, auditors, accounting disclosure.
Banking institutions
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Abstract

The current study focuses on the goal of including the impact
of artificial intelligence techniques on the audit process. The study
was designed on the basis of a comprehensive literature review with
the aim of contributing to the development of a theoretical conceptual
model discussed in this study. A review of previous studies that
examined the impact of the use of artificial intelligence techniques on
the audit process revealed the scarcity of studies to a large extent,
especially in the Palestinian context. In light of this, the proposed
conceptual framework includes a model that is expected to improve
current knowledge in addition to guiding stakeholders and those
interested in auditing to understand the impact and role of these
modern technologies in auditing processes and increase their
efficiency and effectiveness. The current study believes that there is an
urgent need to conduct an applied field study through data collection
and analysis in order to reach empirical evidence to confirm the
proposed relationship. Keywords: auditing, audits, artificial

intelligence techniques, big data.
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The feudal system in Mosul during the era of the Zangid state
(521 569 AH /1127 1173 AD) and its political and economic
importance.

Dr.Suhaib Hazim Abdul Razzaq Alghadhanfary
Assistant Professor Doctor , University of Mosul, Center for
Studie of Mosul, DePartment of Literary Studies

Abstract

The research concerned an important system of Islamic systems
In its various eras, which is the system of feudalism, and the images
that distinguished it in the era of the Zangid state from those that
preceded it, and the most important reasons for its emergence, and the
types of feudalism that constantly emerged in need of it. The research
dealt with the political importance of feudalism through the military
role of feudalism and loyalty to authority. And the economic
importance through the role of feudalism of all kinds in preserving the
financial obligations of the Zangid state towards its subjects,
especially the military class, and providing its salaries with the lack of
financial liquidity.

Key words: Zankid statet, Feudalism, Almosul, Eimad aldiyn,
Aleppo.

430

—
| —



o 1 (a1 ALY ey
dedde
AOuY ) puaalt 2 (G3LaTBN g ulud) Joladll palke (o | pglie pUABY) cas
Com L syl w8y (ol IS A58 Wedd) pacy  GBanlull maally ple IS
2a¥ g Ollaludt (s (GILaiBY g LI Jalall) Jilug (po Abwug 43953 AL 108 Ay
osl a5h Frgpdl aysSI (dpaall lgy udd UMy (§oSuuall LA sua¥rt i
e SNy yie Galad)/imasngt (usludly gueldtl (iEH 2 @ILEN (g Swall
il (950501 pAUay (a9 Adax Ml Lgy pld S Ay ySualt Odlest! Lo ¥ (s Sl
LA g juae 2 A yalt ALY g 5AY Liyol (e Aealal Accbalt O eS| Aagliag
gl A0 o1 (Ses MWW sl faid pUaBY Y dwlys O HSITL jadntt (e
A39ST poulgll 1B 2 Ciomddt OIS W . LLaTBY I g bl g (Fdl! oL Lgadi Bue
S Mgl yuas oA Badowe Adie By Ll GaLaTBl 39350 lgly Al 3yl
e 3558 uliad) o) Lol plaBY1 L £ LEAN i) s gud Gle (95 il Gl
G 085 (> L LA Wl juas Ly mud!) G A ,Swalt Qg lal g
B dasSliu LSy 5)9SAl Adat) D pUaBM AW SIGL e lal @aLaTBy
) ) (e pUaBY ) 2. Cliomy G jakall Gle laie¥) JS daliad @f EUAT . Comd
Tlsd pudy ol 58 Lgie oLIST Loy (dadd Uiy yuas ey JuldN WY lgke A1ty
S9! Gt Y Al OLYeMy Adlalud) alSs¥I QLS g2 jally ¢ad
A lyy Adodl calill Ja3 Olgay Jobi ol 1aa of 3t (p1058/24505)
doud| s g1 oo it yiall 1ig Lialiul dBg .pllad¥W) 2 Ladlidlg Laind! (@it
Oo dadalt M geaotl @ (a> & .(nae paly Mlgddudlly gUadW edlu¥! melt

SS9 A glud) jguaalt 2 pllad W) Sd LS ST Dldsdt a iy ad ¥ Halall

—

431

et



ALAT Ldalay Q830 Aoutt faaylS 2 Ol yulttg Sogomdt IS (pag ddi das M (a9
Condt (3o DU (2GHIEN gi Combll domud gl oubie 289l Lede Cux gy Lo pladY)
Ae gl (N Cal G Ol Glag (alaBY ! wlud) Joldddt 108 e ¢ gialt dadud
cpant) EU13 2
pUA (o Aayw G0 dgeld) J9LD (Adileg (ygomey el Cond! Gaudd
Ol gl po kil Loy Al 2 OIS 31 oY1 Awdu¥l jgumall 2 pllady)
e oLl plaBY ) AllAS (o Alade 5o @ (99 -JI¥! Gulall maall i Al
108 jogld (po (DAl AN Aol aeSl ulw¥) COIS 1 ABammlud! ATgut
A gd EUD 2 Lay pllad¥Wi AUAY Awlwd! Al JoUS dGd Jo¥1 yendl Lol .alail
Joial) @ailg plad W A LaiBY) Al LU jemtl JoUS (no 2 .5 5Suwally (g%
Lol ((JUI Cor) A9l b je daam of AT ALL) i gall (adm Log pUaBMN Ayalai@y)

Lol pamle CILG UG ASLE

-

g

P93 g A @ yant) Aaddl ML L B! Aalisue dlae plladd o

Cilimg Lol Logge pUABYY lans 1585 (oS! @llall 2 pUaBYY Cimd| 2 Liegs Loy

AL frasd dde AN OISy Gx3T wisad G ladie (IS GIN1 pUABYY AL Ge
. Lol 2 pladWI WS (pag p@all g Al (1 adll Edall

OIS g Liygl B pURBYY o SlelS LSS Caliby 3IS (neludl st pUaBYY (ST

0251 58 p3uY! 2 pliady Joi oIS (3aate 3121 Walibne foums PO 2 pUaBY!

Al ISy Ay 2 Uid plad¥ OIS &5 plgall (3 o it HE Jouwll Leakadi pos 2

(B al alall aamll Ale (odie Com (Auedu¥) Oladimtl 2 pllad¥) 5la0 (gyott jujalt we 1
. 243& L20z?(1970m|hﬁ§

432

—
| —



2 Loyl 4 #Baclad) Lagly (i) of capmall CLAail) Ay sguadlly capuall EULL
By " lgie suall JUB B cduyd (3S) Lty Caimy ST 0y By OIS WBy” a)
Aaguy o0y @ o118 @) ONge (pa duuyd GaS) ploalt o3 ;i) B Jou ) aladi
Lo 311Kty 4udi IS 540 "digio oeiin ogtacis HE 4l Jguy JIEB FaL3 2 Aul,
S Oreluldl aw ddjBle saud Gl plaBY) OB B (addipl sl juee 2
e DY A palt AT gl| AaBy paigl g Orlom gl
G Auedlu¥) Ol gl Aty 2. 193y @F Opebuld! O LSIIL it (e
A palt Aol FAIS) ddagly gt LAIOY g Al pgin > pue lgadi Ol plladY) altss
STy L Lal (1551 (498 5 Ao glal oI pgleds (n Ogelud! OISy (e dlul!
Wlewdiy godd) Gusb oo pa gty JUI (e flle gy ALY dde (9o 2
Oz 18 Gselull ! By . pa)NI Ele coonyT (o 148 OISy ATsuiy
ro cad™1 Jolallt 9o SN OISy (BN Agldy 2 COIS Age Ml A palt Ol glat)
3)198 (pe i) OIS Y (hgd! Joseld awdl Jise¥ | OIS 3 (EHIGT Ao giatl ol
023 _ 13) 4 Qlladdt 3 jec A1 Aadhl) dge (peud Iuadad g ALal adwd| Alga

Ruas plaBl dBilac o1 Glede CHLN wai,M Aadsd) ald e 2 (3644_634

21428 Ay jcalt ACS ¢ Sgpn)idgmgidy GIAL(A892/ B2700) 4y la (3 o (9 et 1
A1 e #2008/

Al e gl (ol Olgd (ASe I die G pall A g Bys! Al) o1 Alu &y Slaad) Aungl (e pdilt 2
2348 :5(Dna Agelalt COSH 3D gp) (Sbind! Saralt due B 1 GsD (OIML panae (Soent! DBl

13 Drgp) Aol LY et g Adlabul) ALK Y1 (639l G31MAL) (5 pmad! Cort (33 dee () ole Gt gai 3
{(p2006/51427 caatats casys

Mddy) adiie Coovy (Al Slagindt 2 plhad¥Wi 315 (gHpatt Sujall e 38 oidldt zodd (531 4
24840204 (1970 L1 yal1 elall gant) Aa

A o OIS 2572 (5301 5

—

433

et



3 2 3M9 WGB3 le (3 dawy asmme 3 A e ey B Jausl) Aplous e
o2l gadi je Ji Bolae o3 Olade OISy ) o3 Aeluly SN 53 LSy Pisall
.1 Il (e

AFlelladl 2. Awdul! Ao all Wodll Cawsd J3d (G9a¥! juaall 2. Lol
(A 679_ 661/ 6 60_41)okstus il 33 Baslne Aauddll dgas 1oty B guad! Eibadid
e (5 5 atadi 31 (a705_684/5 86_65)519 0 (3 U1 e Aadit) dge @ (pag
Dipio Caladi uBy rolall O3 b O3 Ruesie o3 ABGSH 2 Caeg )Tt yls A
" e A 53 U AL Ll pL

sllac) 5,58 o Juo¥l 2 o A& Bamlull juaall 2 Lollad¥i alAL) Lo
deme GBgambudt laludl aladi U (A ,Swall Odasdt 2 EH,AEY) Jai o plladY)
253 sbaag AS1,aN 3ty duastt (p1117_1105/ 5511 _498) otz ctte (i

J(31106/5499) atat 2. 3 ylau gl

.382 0 chuuzs yualt 1

oo 1905 pame ol Gilall maae (melntl Apyal! eaxall (gt Siyly Wy Leldl Sle A )Y Loy 2
. https://www.almaany.com/ar/dict/ar-ar .y 1

395 o (1AL aTB (55001 ARSI 2. Alags (D)l Cols 3

39540 chway yauats 4

39640 duwsy yuatt 5

Jid e LS OISy couyly Oliwis (s o AaBIsH A lo |ylasue OIS Ldgnbu Lol 135lau Igla 6
deme (il Ge puSI 3 (3 le Gundt 531 (agie A palt BN s saliy (rsbialt Ay jloves dae Ollalud!
) oolat Al due ol ol ¢ GuBoD eyttt 2 JolsSh (31232 /26300) (¥ ol Il deme (3
102 :9 21987/ 21407 .« dpatatt s y1a ¢ Sy

210219 cawas youaty 7

—

434

et



et e gaal! gl Asweluldl oo palS ey 9;o,.é‘y pUadYI oSy uBy

PUSBY! (35S laddag - aladll 3| adadll (o Lyl (o fpeilll 51010 pURBYI (sSid
ks ALy OUalud) psdy 0363 Als g (Al Slult Liliga ladll (55 by o g pdie
35 035 01 pa¥) Gle LAty Clipe S il o im A pUaBY Jagaiy i
SR oasia 3em OF 9 Al Anladl wie GBomtudt Ollaludt sals¥ ol 43153
oo ax S el Jihy i Ciped (pg. blbini Auold)! Afaai ole Asbudi
OF 1S ey clauandt suedt pUaBY) Jagiy psdy Bantud! Ollaludt Sl pladY)
andl do i (ASCEE (3 39398 Juogtl plladly ald old Elle (9 desne 8 ganlud! Gllaludl
3eS 1310l dne Juisiy (a111321109/6507 _ 502 )atsedt el ssold 451 poi
COSTSN (o3 39350 e days . AN Rebialt Silend! slgnd 33ale (55 dind (e
Byl 42puali Cob OIS Lee Oull o ddeg uost! plladly Olaludl ald nSgd

L‘s‘5(¢1114/ 0507 )alalt 2. 29390 day (giskel (T 85 (SN GRu pid) shiw (3T k]!

49 (&L a0 ) AcSa 5 palE ) Gaws gyl dudd pl160/25550) uidMa ot 5 e olas sat 1

¢ Agalall HIAN ¢ D9y )oS3) ol slee (Jutd adtt slee (162 153 29 & it 2 Jalst ¥ oai 2
212401971

ASIEY) Aol 2 paLI! byl W ol ILedd) dame (33 e adl) o ARSI b i e Grundt gaf 3
1300 (p1963 ¢ it AiSe ¢ iy ) Oladle e AN der Gulod « Juoslly

A7 o s yiuaty 4

slint oLy oWt Oldg(pl282 / 20815) 1S (af i desne (3 el Gl (uedd (alialt gaf HISLS oai 5
eyt B Jalsh ¥ o 242 .2 0 (a1969/ 21388 ¢ jale 13 ¢ Sgp) cpubie Slust 1 Guiod (Ola 3
1539

—

435

et



Alall B uosll aladiy . deme Glaludl 518y is led Gais « Aum i daladi LS
i Saualt 43318 doi &y gend (1115/5509)

Aol (o odgd Ly Juagall (iSO9T1 3 39390 Bylel 2y 3T Ol (g
Sleltad¥1 (o =S Adllacly plB ABLS) das 433> 2 sk B 03 S35 Oall Slas
W Ml G4 pURBYY el By . Loy B AVED Lo ¥ (AN AT gAY ducculS (LD
JElyy dialolie B Leladl Iiw oBsmlud! aladll masiy bilys Lollal Ads Skl
Loutay (e diyg N Ao glad ¥

3y B Bgmbudt juaalt 2 B 9,d bl mal oi HSIIL BENES )
iy lgdde 3olaud) Dygauog Wedl) dad) pludY ULy Wedd) Wnis 2 J1sel!
Wsall J353 puicy chad! olo Gbpad I Raaldl SLIL AJL 50531 Bl
sli Elle GUaludl yu3g CUN AT LBammlud) yujall mSET H EUD (Gal ST AguEid

oy 705"-‘..’.6“ rolic ol lgie 9..\4 @Y glladly uGdI OLG U e o LAWY

I aaae ¢ Sgeadt « il g (3iues ;,Héa,‘au,mm‘,uf}m‘@,b@wuwmo lgowl 1,0 1
et 5y (p1262) 26600 )macalt 3t Al A 53 et 3 ree @uldl o3t Gualt JLs 608 .2
9311 (p1968 | 21387 « puuis patt galt ¢ 3diaa) ¢ AU ol ¢ Gudnd

161+ 9 kit 2 JalsI ¥ ot 2

1900 Galdt gyt ¥ i 3

Gy 0,83 ik 4

Josdiie &y S15_ 509 Juostt e by (g ¥y Gleendt wady (17 o oLt it od¥ i 5
25150 158 (ALOT4 ittty Acldall COSH ya (2101 Cifal Ale ¢ Juost! Aasls

16209 ¢ gyt 2 Jetst ¥ i 6

) sl 3 Ags faylic(p1200/5978 ) Lilgaa¥) COISH slaall ol (33 samme (33 dasne Al s g3t 7
Ay G auwsst355 o isme¥ (S Ol e (32004 21425 L Agatatt COSH 3 Dgyo
Wy p1173 _1127 /2569 521ty Juogt) 2 2SO 301 ASOEYI e 2 dumdt OLedAd (559u390 11

25440 (22009 /21430, 2w it 248 ¢ Juostl Anala) (3 y9diin il pcicu Lo

( ]
| 436 |



AL Aalae Aaladl) s s¥1 3555 OF e A1 0y - SLeUaBY LY lghe dblatun oIS U
Arsadg GRonludl jaalt 2 plaBY) Blw olo 1Udy dde A, 5i GUATI I
dcpad 8Dy OF day Wl Apsh M Asladl 3yise Jlupl pe Yohue aladll (95
1y Sl 3308y (ymidly 5¥ e pUadWI JISEI (oo JSANN 1igy paiil ABg Clgie
g A AL gl ALGEY Galudl (53N 2 S A1 Jodt JS 2 LaiLd oIS gt
A Sty AET Y S5 e ¥ Lgolkd Cliw
(0 o3id (o0 ST Bgalull pumall B plaB¥I 593 LY iy 136 3 (ped
Gy AT1D uaall 2. 0jp0 @iy ¢ pllaBY LAY 1) 2 el Ol gAedu ¥ Houmall
S Aadlu) yguae 2. pladY Houo (o Al
cAbud) Al _;',i
AT oo g Juapll B A ATgul) ALEY (i) 2 Ad>dudl juac OIS G
W Sl) 1 pa¥1 G Gt 2 OIS oS3 Goall) las ua¥) G LS udadt (el

OIS dily Lo ¥ Ao Olellad¥ I e > Ud OIS 5 3gemme Bammbudt laludt Cndigtl

Sty ALY Jled 2 5% (RS desi (nwly dgeme (131 29 Gy 2 Jelsh pa¥ i 1
2 pUaBYl (uedl e gasie oibe 35500 (1981 (Adtagt aast) wiaiy) »1250_1168/s 648_564
o1 Anacdy maliud! Aaslntl) ¢ jsdde Gow (pl169_1055/0590_447 asotudt suaall 2. (i jalt
20 4o +65 ¢ (2014 (A puaiiads

3550055 ¥ (st 2

Ol A dacat Gllalud) sLdgl e dLdY 2. dindl (e dagi ) e Gllad ARAY Aimddly Aismd gen 10ndd! 3
cait) yut(p1485 /28900 ) utartt (S3Le Wlgld) (3 dama (13 hemma (3 dadns (33 eme Juadl| 3l Almiid!
16900 (p1984 ¢ asalt QLS yia ¢ Glies )istngys Al due + @anES > ASles uayli &

A5T7 23 (p1914/51332 cagysad dadall (3,00E) (e o (SUILEEN doi (ubalt 531 4

a1 (3 ¥1 39 AOLS I paluadt JOLE I Aol dgay (LT J1 Allidis (3 sk (1 (3 535 Gl Sles 5
Ot ARSI A9 uabe ISE A e CAES )1 o 559 ity (lsei (e Al St Ay @il BY dus ol

15 o saldt gl o

—

437

et



Olaludt dge 2. cd> conbio saiw BT O3l 419ST pgiagey Al Dkl ADD audse
0 525 511) oliste (3 dame (3 3500 GBsanludt Gllaludt Lol Lol Elle B gambud!
[6516)alalt 2. dawly Aide S35 (il sles yue¥) aladi waa(al1131_1117/
P Wimit IS (i g 5 puand) Aatadi (a1124/5518)atatt 2.y . (a1122

Slo Clad uB OIS G Adgambud! ATgll (31 iel AuSEH Aol CALS LG
Wale o Cles U A3 Wodht @ ey A ASHEYI oSS 3| allas
(gokil CE UGB AT (mrbiall 93301 (po A1 paN 3 pjaly LA 339 juae Adles
Rl 138ln OISy @Y 505 2393 o pSuall (a3 LB §1S 5. lgadt oy pSal
ras 2 elladd OIS of LS sl (e kediall il slendty a1 Byl 2
JUE A ySalt ODlasgd! Sue 350115 puaall 148 dgd 3 ol Jolde AuSiH Aol
JUGH 2. a3 (upad o) $a1 Lan 4S50 ATguld) puac 2. Laygl (e Aealal Oigjals
Aty GS3) Ol sles pa¥l Sige 2 Lo W g Lueg Aot Bllal pluditg 3,1a%1g
t,.t..wi' o (oo S1 pUaBY) ) Lghile Jales dgeme (pll g5 Jalall UK
s lgadl Buade
gt BalEN oWy Glest 1
(AT Caaladi (e (LB (ye Aosene Aaladll (3 W g lay 2
AUAY OIS CUA A3 Agddl dgds (red lglant Aaladll i) Asluwe 3aL3 3

Agaladt Ol (po plaBYS

24 joidwss juaty 1

220 0 O 4yt 2 JelsI B a1 2

oo oslally ATLED (6 Suall plaBW ALIEUIN @2 ol camas 4173200 aldt kit 4o¥ i 3
Al Ap il AdS Glowl AUse (hogl! dasly) sdide Sy (Sslell maalt i Bsanlud! jucall
344 . 1136 (22012

—

438

et



il S puaalt 2 ladie (IS Le BBy Al ral SIS pUABYI sl B3l
dwald DL o) D Gad1 AlisD ae oasY) e A lue (G Swall SOEN 5 ued) e
(rdeg (rySue (pathgll GLG yag delal) aBLEI Olaay way odl) OIS Lle
B AWl AU ,alhe (e |selhe dags - Y AT All 2 e aladl) Al O £lsw
Sledle (3o Aadle 360 (ool IS ASIF Agall fylig ple IS @adlul! gl
02 ¥ 1 (0 A Luse ¢ Ly (ye ey (o e ) 51 ALl Gt haad 1 Babudly oSat
02152819 SN I LAY DG, o (950 pladWID (9 LB 1y LS Aalisve E_,aué‘y
W ole lguls OIS G Juogl! 2 A8 Al Cuold (nond . Aaline pladY) (e
i o Juastt cols (a1127/6521) alatt 2 ,diw B (0 oS35 Guddt sles e
COIS Jalatlyg (3 Y1 AdlellaBlyy lgy JMELlg dawly Ao pliels OISy (Adlellad)
AT @313 ¥ gy phsabudt Ollaludly Aay )3 Aueliad) Clet S AT
P (piuay OIS ASE Aol jac 2 plad¥ I o Condt (o il By
AN plad¥WI _ Jo¥i

CAIS B (LS duple w8y AsT3N A9t 51| Jugudy dacdl Ay OISy
MYy awsldl Lgie cillad Lee Liygl (o Aeslal) Acedial! Odlest! Aylone giubiw
00 () 3Y Gadadall (el (el Sy CALEN @ i g 3501 530 ol 2laily
Al W3 o muold dgd Lt LSy SLAEM gl s1yielt o EWeM gi ol me¥

. o . N oow e -
JUI 2295 d@ntl SO 2. eladW) (21,81 (o OIS SIS (e Mad ¢ Aol (e medly)

AS AN ¢ BaLEN ) Bilo ABlxe By 3gee Gt 3ed (udde pwes 243 0 O Ll 2 el oW oai 1
384 ((a1959/ 21378 « yaity Aeldalt Ag yaht

217 go (o533 It 05 (o AL faylitt ¥ (i 2

350 oot (St 58_38 e aldt fayli ¥ (i 3

161 29 ki 2. Jalst a1 i 4

439

—
| —



0= Buad) Gl ) Cglut alawly ReALI At pal) G5B yssg 33N andl 301
tadll le (5 i plaBYI 1068 b )ygel dasd 2 Lgwdih o laie¥! (o Aol S pe
Ol dlac pia¥I (LB (pe Lm, dilriay dollad) jgal 3,150 (dldlaie e plaAN o Mza
WL Gl slas maisrsy O 5 REOYes Sk (a1 pelnd¥) Ay dde i)
435 ASUaBY 90 531l el pLD Lo ialng plIa3Y T (o0 gol1 10 Anidag . Bakadl
e lak S Gl 4 ALAL gaBal 3,lS &5 ples dly (@S35 oAl alead Jiy
2 as, LM:‘-! 09 i) aladell Cnaslitty 3aLEN e (nisaSH a1 ,S) of (3 le¥!
~2M3‘-:=z~‘3 el
) 91 (S oSuwalt plad¥I _ AL

Las uBy RSO3 Aol puac 2 plad¥ (21521 (e LN 2 ,a11 Jies 929
ool e puull Bod 5padil o) Adedudl GuF ALy B pUaBYI e paidl 120
e g3l | Brmgll pualnd) O,EN Caalie i lusll AdE OLG M e
il dgiady duse Oleds (o aladll Asady Ley plaB¥) o081 By kel
! plaBY Ala) (GG ABy Blend) Gue Jio OF HALIH Gay L9 oSty &!ﬂii‘
Ag o)) Aedstly AelladW) @B Cdadiyl 3 A Agdl) I ALeShy Bgantultt
lgiitng AelS Roggl copnd) by 2 S uall @auldly Woglhy elalll pua¥1 4y a5l L 1553
AIUE Olall (oo aladll Aoy Lo (ot 2485301 ATl 35051 Cealidly ¢ Labicy

Gle Oillg ua1H¥ 1 1galadl (it o pe¥W I s ledinl @iy 3) cddeds 2 Gty Sl

218 oSy (i 35 (o saldt fy it oW oai 1
218 o o595 It 35 o AL Fslit oW Gyt 2
24219 Gy 2 JalSI) a¥) ot 3

—

]
440 |



pot Ao lgdd) COlSy ALLEN Odest! & AS)liwel! AnSwe OMSES ()
AL B IS 31 (ol o¥1 Auedudl) ypumall 2 pUaBYI o Calimg LS | rcmbially
B audone casiyy Ele) Ao
Jadiy (S35 G0y 2 33N g o1 pe¥W 1 Lo Aot OlelladW aield OIS o
Slaiu (I lgad (o 2gamme (adl) 593 SUL) Aty (S5 Gl sles (SO 01 DL S
158 (a1 (paladll ASHe gbes Lo olo pUaBYI 138 Jovg lgm 2 ASIH Aol
Ol e datly g1y maaly oSy Gusbe (e péilellaldl (gpmy OAIL Opesdy
gUadY) 1S9 el gi Hlalid) Aadull 198 juais ST AT 3198 pg! (9t Cpalazelt
Wttt i o WY Cpelall I3 Les® Ol gl a3l ae biajle cuuliiy
C ot (e S Lagies Lag calm g A1 a1 530! Ailaie e L3533 dauy g A3
Al Arlaiuw! Lm:n Lty ol pa¥) Gle OlelladWi as3sd Olwl (o OIS Ady
S35 Ol sles ELGYI pje ladie EU3 Gle Jliay Awdlud! dgud! wimsly (el
Gle Ol je 1) COS (ke i) @ s Aald e o Mow¥) (p1145/6540) aw
OF AED w505 Al Sl ;uad) SN 2585 deulud ine B GLdiall Lo (3

D et 3l OIS o Unally y31501 pUaBYT Ldall liLe 53 lad ey

293 BaLGy MY gy el lmiy A Aol (adhall deswe e 103 11 g8 zyde (haty ot 1
.63-6140 (32007 /21428 ¢ dy pucalt ALY ¢ Sgpd) cobuglad) (ot

35500950 o ,Stt 241 o Ablattl alSa 1 (52,9l 2

37 o aldt jytit ¥ i 3

35400 030081 (S 30 1 g ;S g dacdualy (il 340 chuds yiual) 4

@atatt o< 100299 +1 g8 zraaduoty oot (109 11 Jaistr 7574 ooaldt gttt o041 ool 5
281 :2 st 3y

—

441

et



R e dusad! pdlelladl ajsd 2 A3 Gg iy OaCN OIS LA
Ot dles CLGYI o (pe yalall 45,53 Lo duls (pgie (pualdl (guadug edalialy
e iy agomia B 329 0 >y ockind 033 ks IS S35

Ledie S 6,3 3 (g o) Ololhad¥ ! muudl 2. 4ol 7z ole (il yd Hlug

paes Llolud @31 Gl e g bio atadl (p1154/5549) Wi Giies e (I gl
mall 2 plRBY) A SIS uBy Jdwdh plall 2 ol Bay pegGies pe Lase
AGY Gy (@ddl) sllaall ALY Go Jodd! A3 31 (digd! slud JSugh 9o S35
Ldawg¥ B 2 calt

/.6565_544) Fo ol poial (833 () Slas (33 39390 (all) Cdad ¥ aldy
A iy Aedlily ADLESY EagS Glo Gl Gt ol glladly (11701149
.5,.»&1 a8 13 Lgie pladtg LTyl le ATydd

3y Wicg (puentdll 383 (Y yae Gl By plladly 39350 sl ALS LeS
O W1 ASSal (I 5 it pla sl Gt cdad sty 2 1157/6552)atat 2 unaatt
Gler pllol W8y (1l Comiy @ ued!! Y lgde o uB LIS dew! Guegdl! (S sl

© Glasd) plel CLAE tewd 3 yjadl (o Hhas 39358 po¥) (5 28ELUE uesl]

(St Oledaibgiadial a1t 37 poaldt tpd¥ ol 278 (o (Ghes fyli dadeuddE ot 1
259 4=

390 11 (1LY e (Ssantiirsd i plas o (5B O oy ) AepasicAB Mg oy (o il Bl 2

380 19 st 2 Jatsh ¥ oai 3

| 2567_546) (il o eS> Cocd 2 ey Ame¥l Gl yesndt ol de duj> 4
1312 84(p1989 / 21409 ( Juast! dasl ¢ plally A sit Alma)  yadiis Gy « (a1171_1169

296+ 2icdadt 53 ¢ madkatt 31 S

—

442

et



BAEN Cled 3 2181 e OLelaBY | pualll @1y - sl Gleladl Jilie lgie S5
~34;5—"}" st el (30 gl M}z 4B Gl cuus 353 Lasl it g (Sl

Josll cmbio (S3) ) dles (4 39398 (d) Cdad (9 dgawe Gadll e Lef
Slelladl "olals ual! plus pliadly ald A58 cdsg (a1193_1181 / 5589 _576)
gUadY gy Gl So ald UBy il 0 pB (XS Aapd ke Al plal) 2. Suue
Jails I ATty o3 cainD o 3T lelad

et bl COIS Lego A Suc 95',.53* Alig> plaae 2 plad¥l oIS LG EULS
Ao glal Ay ySuall O ast) Cdadd 3) ASI3H A gl diagd SN aydal) ddlal Le 1By
SA B gttt At juas 2 dde COIS (G dolidd! (e ST (g® ediall g 3Al
ALY Area YLl

(S g Aaals g3 (oo &Ly mge 39300 Of3 pUaBMY ZaaLaiBY! Aged¥) (58T
55 £ laSY (n Swall d3ald A ¥ gl Olaludl e S Olellkadyl 2
WBy AURUN 3518l @S1,T e il Lo LIS (GalaBYI 358,00 o T (Las)lse @SI
(p99-A5U) (e ;r_\,a Ty Olell Alwg pllad¥) ruold pUadY o (312 ¥1 Cwegdd
GBsanlud) 392l Anslal Algul) Aad) pludl ol Laslu 1,83 LSy U3 Llo ALl
(Bl puaall die U3y (L3S pe A gl W audsl) le 3 lasd! Aysais I (Sa0

Olaludl y3g SUEI ALAY 2By Les (OILG 11 Jaale AL 5)5%1 BAHL cows A3 Les

13112 o palat o oo 1

ATS po cadlatud) a1 (saygltt 2

222 0 S35 It 3735 (o aldt it oW i 3

ST 43 it 5 asalt ol Gadt) cdad (o Gl Sles il Sade (o9 chidylae (se 99 4

.51!3&“&)“'5

443

—
| —



sl 0,83 @ LaS < (au¥1 e OlellaBly GLA M (e ansallly HSET G sLiSle
pasll Gle ALY L ol Les el ¥l 108 B A Sully (a3 SUTBI ABy
A3 A gull (G LaTBY

Sl Lase )50 (pralio®1 (pm St 8 pus Cioth S (i1 UG pltaB| i
53 LS GBI uaalt % pUaBYI LAY dslie 1by Cple JS Wsabiy A
Maslu

51 CmoSaall £1pa¥1 I S35 Gl sles (LB (e iad Slellad¥I COlS W3y
T padnd 1 g sued! (953 dBy | O e Lige huadt 53 5i (nalhsll HLS
Aol o ey (JU Cot) A sl Rigje oI Aeliad) Sluile Jlast oo Yapuwe pllady)
oke slec uolh Adle Alle ;udsT (pUaBYI AUAT CBIMAT (3o Of 31 Al yyAlI ducuad
OIS MG Y e SLaB C@ya¥) pUaBYI Sijue e 108y (Awedlu¥! Ao yall ATyl
ol 1 Oleladl olgudt o pa)limyg 31580 HLS Holaas Ol W1 pany 2 (9.0 311
Blio ole pelsan Uy Aine o) (0 ERSED pud I3 Ge 353y G el L1
O 2 Gl pladll Glaay gladl! of Uy clesiSlu oi 0¥l me! ABMEYy aladd L irs
BB Lo pagiitgy Cndthstt B3l o das pa N1 e S Blio Awiidt An
S At 3319 |+ ATsE IO (e mgilas e 55050 S Y1 T 6

7 - [ N
C gl HdB le ol e alads COLAN 2 ol

ot o T pe a1

344 fo pliad¥ altan (gt 2

29 (o ald) gkt ga¥ oaf 3

Coud) e Sya yain 4

3500 isuaa¥ (S 104 29 gy 2 Jalsh 0¥ ool S
384 (oimtt 553 (uipat124 1O Gyt 2. JalsI ¥ oai 6

A5T 13 (e pe  gaiaaEn 7

—

444

et



[2560_541) K35 ol sles (3 3gemme Gl jgd Gl ady Led Li
B Juost! el I (L (!l i Al (i pllaBly ald uaa (21174 1141
¥l Al g COIS o day( 1171/ 2566 ) alatt & Juostt (e Nt pae oo
'%9,;‘,‘ Ol dad COL md) die Gadl) j58 aladly ‘]43&3 J-B 39390 Gl Cdad
2 bl plaBl &iypn (il 493 OIS By . hagll B duate o AL (ulie ALATY
o OIS Olg dudiy pUaBY) gl Iddily LTl OIS G18 uSYI Ayl I ASlag Al
I olepg o0l Toid Ay Gy MBle Moy &Y paed dwdi lo sleie¥! adaiug ¥
L GALTBY Y plaBY ol ga ey - iSO
.gdalt 39 cws_ 1

il Gl Aldel G odlly Gguand! Olwel sirdl  asdy Lk iy
Rous) el gladll e plaBY) aladll cdlay iy Oleladl pgmie (ilie pgisas
Olads (3o muadt! (5 pSuwall dILEH gl yed | daagy Lt AegluaS plad¥ (195d (Ao
Jagm
slasty _2

Aiae Reds oi (Galgr dolii lo SIS Jw olo pUaBYI (39S Bl

plalt 29 G (g 3aLaN g £ pe¥ ) andll SO juaall 2 awly JS i.a.;m OIS W8y

ras L iy uagt) (m SLBSlallg paiadl) 3150 e pile coguo ¢ 1540 ¢ aLdt gyl « 3% Gai 1
810(p2022/51443 autty deldalt (95 503 « Juagtt)(p 1 183_1127/6579_521)auss 301 ausatsy

A guugai s plad ¢ ottt (19T (o ¢ Ayt CS19SI L Agl B (1t 15 o ALY Fay it ¥ o 2
10540 (32004 / 21425 ¢ Juagti « Anelant) ¢ Lt A4S ) Juogtt pdlet

169 (o ¢ yald ¥ o0 3

auwgy by saa 350 G amsat ¢ GRS 109 11 S zirediaty (213200 chwat jalt 4
2658 _521) ass¥ly oS30 Gapantt olit ALESY 5L B 5paiadly Juast! JaY (gHlasdt Algwdigliatl
3600 (( 22011/ 21432 a1 A4S (Juasll Anela) (3 )pdcke pud of 39383 A gl ¢ (p1258_1127/

( ]
| 445 |



ko (o Js AL Juostl le S5 adlt slee el | conald Aatdy 29 (p1127/5521)
(it (il *(5393 5601 @aulE (33 (it 5 Ly (ot 331 Ay | (e LY Crak
Olalud) Adolne 50l SO dgalt 2 Jo¥) ool Aald CAL jha (ol juady
OlelladY) egiliacks AlB CUAY (hosell |yel dipuaiiy oS35 oull! Sles AT 35eme
ey I (3o g8 I oLl LeiSTy Wkt @ saliall 5i ¥1 ogl 51815y 1 5auds
i dwii plalt 2y . "dlel jola Lo CagBally pUaBY1y SIMGNI o | TN paitl B
(*1107_1102/5500_495) ptse¥1 5l cumstt o115 hasSim 33 £35S ) sl
COleUaBY ) UG Halall sus @1y Ane i Jlesi (e (haySa odlls! & 5558 Ololtadf
A ySuuall mgillaliy $3lend! meislh Bleire oS3) Hall Sleay suby G331 a1 3
‘5“494: La.CLo ALAYY 11D musl i (rdHY) plad) Gaybo o eIl 390 sy
slec ol Josd By oo le el Slinly e (0 Slellad¥ le BILEY! OISy
g (lidly o pSwalt 3aLaN g ol po¥W ) e Olellad¥ i asisd 3ygmd F G535 Ol
Al ALYl Sle¥! HLETN g gy (0 Loty Loy ASH3H ATglll g Mt Lag

& OIS Les cAcdalt Siyle¥! (o S ALY g A1 Al 3 yjadly Juost! (apd A3

On Bysel Lgd ALB Cds 1) Alu)i (ASLED (pag (oS35 ! sle pead) Conla 1 Abud bt Gl 23e 1
247 2O iy 2 JalSI) (AW Gt (gLl

 (Juoght 3ylel S35 (utisles 165 2 593 A OIS Juogl! UBI (1o aBLE AdBy 1B 185956l [l sl 2
34 o sald Gyl AW (ol b 3923 (pe dadd

3201 g S g pae (Juaty 9l 34 o cduds yiatt 3

wdEll Hleie (pd @udl il (o Juclowt (3 rea 31 die Gl olgd (Al gaf ¢ 160 ald) gyt (¥ i 4
O ued @byl sGulad Aesdally Auysdt (AN Gl D (g i(p 1267/ 20050)eatar
221 220 0S5t 0768 + 14 p2002 acatalt IS 13 ¢ Sigpe)

Al (gua3 385 (ot Heuuize 243 ¢+ O Lyl 2. Jalst a1 ool 35 (o paldt S i S
344 (o pltadyy

25 o (Sa 1B s Sgpa ) 1945 _p L 3470 g Sl fuyli  ,Ilel pale g 6

446

—
| —



Ay jd Olellad¥ 23395 OISB @iyl aygelll (adit Gled o duo > 2 5N
By . A Mgl duceul Die BaLEN 1 peM GuSY) plaBL Ty SUAT ABIlaY
(@leciy cdst Aasllt Zim b plladly ald Cust 4SSliel dicy (p1128/2522 )atan
S lue wsi g o S nS3gut o1y b Ay platt 2. Ztolad
(G b ol )Albaws bt adlt 75ho aladi uzd (p1129/5523) alatt 2. Lai
S ot s adadi (1130 2524) pladt 5. il g Glas (o AaBlsl) sles Aiube
plalt 2y . onpslialt JUB 2 dieipd o> Jlesi (o 55488 Ololiad) cd> ole 400
309 (Jayl host! Aald COb (SIS (o S Gle ol () aladi(a1132/5526)
Ol Al @ o Lodicy dudh plalt 2g . Anyla¥! ADBUST 95,6l Aabsen)!
Ol 3les sue¥Wl Legy o)y CuapSl LagS T day Juagll (oF) 098l () il 0931
Lagakadiy’ :(lumly (i lgie COLB DALl L3l Clumy (3508 Ololladl LegalaBly (S35
100

dae Legiglal Ll Leg 3l01Se 13 5I1Sy  odic pellesi CidBydy (Alds Cileltad

217 o855 (duti 36 Galdr fyid ¥ i 1

34 Ly ;S g rae (Juoly i €35 (o« HALAY eyt d¥ ol 2

(el Gle & et @t) 3

84 11 i S g paaaty i 4

2471 02 it 3y ¢ madalt oai S

221 oo o833 ¢ duts £ 245 1 2 cduwa jatt 6

54 04 1A aaas (St (ol (3 pdS A Agler Aal® : Aadadent! yde 7

(G3and) el i Live laae juald (Il (33 593 LT (ikedy Jayl (o @ Aawly 35S ¢ 95068 8
425 13 514l aaae

22040 S35t 135.108¢109 0 aldt gkt a¥ (319

811 g st g0 10

—

447

et



Ay Sl ple S| S i (el atadl (p1133/5527 )atalt 2y - sk
Elitas (50 61521 sl Gl @2 atadi uzd (21140/5534) plalt 2 G %)Lt 4315l
lede 5% Lo Sltay

O d9awe (ol s ald 3 (SO ol e gt [ gUadY! 14D ol LBy
ORY () () (294858 (midll HAIAL 1o pllaBly LB Juogll sl 29390 (ll dad
Far la,s5 (p1181/2577) plalt 2 Galudt Juast! Ralh cob

LB gl Lgaladi L1 W) UG (po (ypaladl! 431 pel (pall! Sles adke LBy
Carpd 019 gie il OleladY) ol § EIMW! 11 @S A ls sl LI 331 Cuatale
(0 sl BT orkind e 553 @8 43 Uy lgme LdlT EIOYI 1B syt o A3k
O o3l (e Tl pauns Wy s antall o3l JUB U3 Bp (ke onk UB (pe Sl
Ao SlaT (g By sBN uly T el (oo dadng i Lgtels W1 (a3 ABSe 3t Asly
A Jy Onaladtl B (e )M B adilie Ao 333y pie uSsy padlt 1260 . dddo

bo Lgkag oS5 alt dlec piad) AT Sue A yiw! Sl 1% 18 O

+ lgad| (Aludl 92

2 50030 agait (p1470/ 2874 &) Cawss prwlanl) 3t Gl Jlea 8333 6535 b 8 1 chwad jaty 1
367 277 :5(p19601 « ,aiy Aeldally Ao sty Tl A juall Audll ¢ 3,81E0) (3 ,8LEN 9 juas ol
. 220 (o855 (Juts 250 51 sists ot 6.4 .6

TOue L st ¥ i 2

221 oS3y (bt (59 4o it jiall 3

ST 3 0 cdadt 500y ¢ padtalt (i 4

(1926 ] 21345 ¢ L8, dadae « Giws) plid! dakad le 35S deme (77 11 g SI 7 a0 (uaty ol S
6.1,

22240 (oS53 ¢ Juts a139:283 12 it 3y uanall (i O

—

448

et



Agas Les dadd dismliaes @igy dlasu EUID (8 aladll (13 (e o381 UG Al 21
533 Oalt sles a5l (¥ Lilusl @ I aladlly aBigy AN Gle EUATl
L oD
o oS daye M (Gahuw Al Diaylg (e dashy Loy oo)M aladll I3l o _2
Al e o3)¥1 Catadl G Gulud (201 IS AN slealt 2 A
A1 DS G A (ISl S35 Attt Sles AL Ll STBISHI (e
sleatt 2 g Wlaw¥l (oat (pl144/ 2530 )atal 2 cis 2 Bg)ldt ja¥ ae
G Ol (e 09y Lo S mealadl E3 Llo 5lBIKeS ) (Axlaft e (pcedall s
G B Cudy By gud) )l (8 3508 (D11 EID (g (il | Lede (oY gl
21204/ 2600 atats
gl Oise sta Al e Ol g1 F0L ALE UGD sgeme (TN jed EULN Lef
el COL (ASTSY (35S e Gl (a3t lgallaBly dud pe oL cd (oo ¢ Ddiu
oo 5lalSey Cdoy (hosll (m Bekdl Basll e uwadS (pl159/2554) Juasti
Ol 553 alaBl g sSAL plall B i p i 2 Sgame Gl 33 O gAY Gl (53} ASsLie
Saladt SSi0 @ sl o1 ¥ die QA Al (¥ Sl 05 Speome
Olelad¥) o dodall e Juas dB S3) Gl las pe¥ OIS uludl 2
Y GEGY Al depsl AAS) LY Ady LTI Lo ¥ Sadale Gbolie 2 by

Wis siay & 500 stio Aolsdt aSSlei e (a1160_1135/5555_530)4in

- 8000 ALY Fay Lt a1
435 19 oyt 2 Jals ¥ gl 2

7000 « it @it ot 3

—

449

et



299 Jalalt LI alaBi LeS ( ABMRS1 Aasole A 31tis (55T opd pe o @ Ay Auslis
Aald oWy Lol (WSS () dawd Jually sty (nkuady Ol 35e5me (ol
Z(a1172/556T)ptalt 2 Juast

O OF 31 Me SlenSho (po wiST glall! ShenSho OF S sadadt
22LLY Olaad vy L3I ) Lo dwad Jl OF 2 Godt Aligdd ay Aode el glladl
Y 5 Aeliadl B ALIEN audhs A8y - Laslu HS LS iy pSaally (palisll S pag Aolalf
Rl ngolge (55T Cpaladll o1 o801 as G135 . ollabudt Jlany s A3 130 O (quni
M1 () pladl Lt D le Jliag (oS35 Ol Sles (oo Al a3say ullaliy
ol A Sy Sl sS Galll (o) g A Asbsently sheg Sl (USISy 3 oS
plalt i LS 5T ly Lalat LAL OIS 3f (ogl) 5938 e 38 OIS Leio dayi 093
H(31168/5563) ad 245 11

9 JGEN Oldes (o ALY g Ofdonius (po pATWY ) (adlid ALd) g plga Loi
Caeg 3giond! ealing pSH1 UET 309 ¢ Lol Lag i3l gad) iliine i psSH G po0!
slimly Jonily Lealsdly Adll J3nide 4B g redifl lacdey (AN (Grclag (udll

“ . - s . . 6
Lol daile I aga3 AB0 Jleel of @1 ua ,t Jlthg 3yl

221 po o533 (it D4 e aldt watit o a¥1 i 1

BpLEN ) (59 peld| Dumid ¢ Guliod (oLt (sl Liw ((p 1245/ 2643 &) dasme i3 e o gl « gylbiad) 2
5200 (21979 pailatt dcisa «

244 o (stmd! OiletalS (59091 5316385 384 (ppautt 595 izt 124+ O st 2 Jalsh 0¥ i 3

14000 alat fydtpa¥ o 4

.60 4 (e o (suiaaEE 5

e (p1347] AT4A85 ) plete i3 et 3 Same 5l puad « a1 16450 ALY byl GuYY i ©
C ey Mty Aeldall Al Sigp )¢ puusud pall @iad deswag dogdiy¥W) Coad ¢ GasD s Ml adle

244 o (Slumtt Oledald (g39ua91 8 ¢535 .20 (p2001 / 21422

( ]
| 450 |



A

2 Blead) (udd oo gy A5 A9l juac 2 plad¥ O ks pddS Les
(AB gt D9l juae

($9aY ) juaally (S juaallS Fo¥! Awdu! jouaall 2 die ali>ug
(o pllaBYI pogie yolal Auadlu¥! spumall 39 pe3 Y azg S9N uliall yuaally
Y dols Bgyls 2. hganng Loyl el Joundy lenlias puidu Leag 4d| Aol A lnS
CAccbalt OMestt Sl B g, Lo

1ne gl sl OIS 3 duclgag pUaB¥ I £1931 Comdt IS Comuall By
-G1AY plladY Y Jo¥

B9 B9 llad¥WI e Aala O ¥ (A guan f_}s.t, Napes 3 ~x) (it {P

Joxiy O gAY Cualadl (o B (po dpameg SO Aol Aaalls Aaladl) i)Y Jas

(85 (dy Auslif) OLEAIN o Alpuan Jalhe el Anlall (1 Jpudng ,0li2g CalSLe
ol gy pual A T ASW Agud) A 58 pUABYI ALAY j5glal ol gl
£l 3y Badaie ApSus OMex Guad Aule Axlemy 4@ Al COS uac 2
PR3N Rl all gudsly Aosall Bl oy OIS GA gudall ek

- El ¢
-1l adadll (e JS Silionlgg (AIW o1y LaBY (ot (3 pall dopased gressds 93 Cuomall (paula

451

—
| —



452

—
| —



The Strategies Used in the Translation of
Iraqgi Proverbs

A research paper presented by:
Saad Mohammed Othman
Student
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Abstract
Ghazala (1995, p.138) defines proverbs as "special, fixed,
unchanged phrases which have special, fixed, unchanged meanings".
Translation of proverbs is an ongoing debate between translators and
linguists, and their argument is mainly focused on the appropriate
techniques and strategies that should be used in translation. In this
research, the researcher will discover the different strategies used in
the translation of proverbs, and will highlight the various factors that
are interrelated with proverb translation. The researcher will use the
deductive methodology to analyze 30 proverbs translated from Arabic
to English. The researcher believes that literal translation is not a
suitable strategy for proverb translation.
Key Terms: Proverbs, strategies, techniques, literal, factors
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1. Introduction

1.1 Topic Overview

Proverbs are deeply rooted in culture and deal with societal
customs that may not translate directly to certain other societies,
making it difficult for most translators to translate them across
languages and cultures. They reflect the cultural heritage of their
people and “contain a vast treasure of information and knowledge on
the sociocultural life of their beholders.” (Amba 2011: 4) Finding the
right equivalence in the target language (TL) to close this gap is
challenging for translators. The majority of their efforts have been
focused on matching proverbs from the source language (SL) and the
target language (TL) and comparing lists of proverbs in both
languages. As a result, the translation of a proverb is evaluated based
on how widely known and understood it is by the target language
audience. A similar proverb in the TL gains currency as long as it is
widely used, but little consideration has been given to the proverb's
context and linguistic structure, factors that might lead translators to
forego a well-known, widely used TL proverb in favor of one that
accurately captures its contextual meaning. Proverbs do, in fact,
frequently appear in strange contexts, but translators typically refer to
ready-made lists of decontextualized proverbs to find appropriate
equivalents. This study aims to analyze the English translation of Iraqi
Proverbs in Muhsin Al-Ramli’s Scattered Crumbs [al-Fatit al-

muba ‘thar].
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1.2 Research Objective

The objective of this study is to support the idea that context
should be taken into account when translating Arabic proverbs into
English. The majority of translators are mechanically driven to check
published lists of out-of-place English proverbs and select the one that
seems to be equivalent to its Arabic counterpart. This is why it is
crucial to understand this.

The important thing to keep in mind is that most translators
remove the context from proverbs and look for decontextualized
English proverbs to compare to contextualized Arabic proverbs. The
social context of a proverbial expression can include the proverb's
background, speakers, addressees, reasons for proverbial use, etc.
Rarely do we find translators who pay much attention to the proverb's
pragmatic context. In addition, it hopes to elucidate to English readers
the many cultural and idiomatic expressions present in the novel
through proverbs.

1.3 Problem Statement

In order to demonstrate how the social and pragmatic context,
as well as other factors, may affect the proverb's original meaning and
form, this study examines a number of Iragi proverbial expressions in
their immediate context of use. This is crucial because “in everyday
life proverbs only exist as socially situated meanings in contrast with
proverb compilation in which proverbs are not situated and appear to
express absolute truths.” (Gimblett 1974: 827)
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2. Literature Review
2.1 Definition of Proverbs

Obiechina (1975) views proverbs as “the kernels which contain
the wisdom of the traditional people”. Indeed, proverbs are not just
expressive phrases that circulate in a certain community or society,
they have cultural depth and layered meanings that in many situations
can only make sense in a certain socio-cultural context.

According to Oxford Advanced Learner’s Dictionary, a
proverb can be defined “as a short well-known sentence that contains
either a general truth about life or gives an advice.” Proverbs are
frequently used by speakers to communicate complicated concepts in
few sentences to other speakers within the same or even other speech
communities.

Ghazala (1995, p.138) defines proverbs as "special, fixed,
unchanged phrases which have special, fixed, unchanged meanings".
In this definition, Ghazala is focusing on the proverb’s structure and
meaning.

Proverbs are not randomly created, they are directly influenced
by the source language’s culture and traditions, they reflect people’s
ideas, stories, habits, myths, and so much more.

Proverbs have connotations that encompass every facet of
existence. Themes from religion, God, men and women, families,
marriage, education, health, friendship, money, animals, communities,
experiences, wisdom, poverty, and wealth could be present. Proverbs
have unique characteristics, like their structure that is unlike any other
simple statement that is widely known; they have their own style and
pattern, which is why is it hard to decode them in certain times.
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In many societies and cultures, proverbs convey morals that
have passed on by generations, for Example, Arabs were known for
their generosity and great hospitality, so we find thousands of
proverbs about this matter. These proverbs are culture-specific, and
directly relate to the Arab community. Thus, translating them does not
only pose a linguistic challenge, but it is mainly challenging on the
cultural level as well.

We can notice that culture and language are extremely
interrelated. According to Leigh and Stanbridge (1991, p. 2), culture
can be defined as “A mixture which incorporates behavior (thoughts,
actions and language), knowledge, belief, art morals, law, custom, and
other qualities acquired by man as a social being. Language, therefore,
expresses the patterns and structures of culture..."

This meaningful relationship between culture and language
should be vividly interpreted in translation. So, the translators have to
make sure they are conveying the complete cultural element when
translating proverbs.

Translation of proverbs is an ongoing debate between
translators and linguists, and their argument is mainly focused on the
appropriate techniques and strategies that should be used in
translation.

2.2 Origin of Proverbs

Proverbs are wise sayings that initially appeared in Egypt
sometime after 3000 B.C. A vizier by the name of Ptah-hotep gained
tremendous renowned for his insight about 600 years later. The oldest
book in the world is said to be a compilation of proverbial sayings that
include his teachings. They make up a kind of ethical treatise that
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posits the existence of the good life and sets out to explain how the
particular group for whom it was written might actually live it. In
Babylonia, where other authors produced collections of proverbs or
pessimistic texts that questioned life's worth, wisdom theory also
emerged.

This intellectual effort could not have been kept to a small
number of favored nations. Even the most primitive of societies
speculate about the nature of reality and the purpose of human
existence, and more developed societies share this curiosity. As a
result, wisdom permeated the ancient east. There was a wisdom
movement among the Canaanites before to the arrival of the Hebrews
in Palestine, and the little land of Edom was renowned for its smart
individuals.

There is no denying that a large amount of modern European
proverbs has a classical origin (Greek and Roman antiquity). They
exist in exactly the same forms in all of the different European
languages since they were borrowing translated from the same origins.
It should come as no surprise that the idiom "Where there is smoke,
there are fire" has exact translations in 54 European languages.

The Bible, whose proverbs extend back to classical antiquity
and early wisdom literature, is a second source of proverbs for the
whole of Europe and beyond. Since many translators worked with the
same materials when translating the Bible, it had a significant impact
on how common proverbs spread. Thus, dozens of biblical proverbs
are still used in numerous European languages with identical wording,
even if speakers might not be aware that they are using proverbs from
the Bible.
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Medieval Latin is another source for typical European
proverbs. Not to be overlooked is the fact that Latin acquired the
status of a lingua franca during the Middle Ages, leading to the
creation of new proverbs that cannot be linked to classical times.
Many proverbs from medieval Latin have been translated exactly into
European languages, and they are among the most widely used
proverbs today. Many proverbs from medieval Latin have been
translated exactly into European languages, and they are among the
most widely used proverbs today.

Traditional English civilization is different from other western
countries in that proverbs are a cultural legacy of the lower class of
society and are not shared by the upper class, which had vernacular
language as their cultural vehicle. The majority of English proverbs
were created by common people as consciousness advice and life
lessons, while some proverbs were translated from other languages.

It is important to point out that as a reflection of the harsh and
rough way of life, proverbs frequently make unflattering and
scatological remarks. This trait makes proverbs extremely culture
oriented, since not all societies have the same social issues or
problems, and what is considered unflattering in a certain society,
might have a completely different connotation in another society.

In literate communities, proverbs are largely out of usage, but they are
more frequently used in illiterate cultures, such as those in Africa,
Asia, and the Pacific.
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2.3 Proverbsin Iraqgi Culture

Irag is among the oldest places from which proverbs and
wisdom written on clay tablets arrived, so that the latter remained
preserved to this moment, and it is not surprising when we know that
Iraq was home to the first civilizations since the fourth millennium BC
represented by the Sumerian civilization during the civilizational ages.
In addition to the Egyptian civilization, Uruk, which is now the Iraqgi
city of Warka, was one of the first cities in which writing, known as
cuneiform, arose in its script in its Sumerian language.

Iragi society is renowned for its rich legacy, values, ethics,
customs, traditions, social mores, and artistic tendencies. It is the
product of thought and experience, as well as a lengthy history of
interactions between man and his natural surroundings, ranging from
the desert to the mountains. Despite the frequent invasions throughout
history and their attempts to change the identity of the Iragis, none of
them were able to do so. Iraqis still adhere to the customs, traditions,
and some superstitious beliefs that originated from their ancestors the
Sumerians, Babylonians, Akkadians, Assyrians, and Abbasids.

This is something that contributed to the abundance of
knowledge among the Mesopotamians, starting from the Sumerian
and Assyrian civilizations, to the Akkadian and then Babylonian.
Their proficiency and addiction to writing ranged from the myth that
explained the creation of the universe, the birth of gods, and the
creation of man, to literary, religious, social, and administrative texts.
Proverbs and wisdom played a very important role in their texts and
heritage, and the god who patronized them was Enki, the god of
wisdom, magic and water.
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Before the Book of Proverbs was found, which is one of the
books of the Old Testament that dealt with its subject with proverbs
and wisdom specific to ancient Egypt, researchers did not find
anything corresponding to it in Mesopotamia until the advent of the
twentieth century. This was done for the first time through an
excavation mission to the city of Nafar (now Nippur, Iraq), where
cuneiform tablets were found containing Sumerian proverbs dating
back to the eighteenth-century BC. They were translated and
published at the time by Edward Kira in 1934, and from Among the
museums that it now houses, we mention the Museum of Philadelphia
University and Istanbul.

What else was found written in the Akkadian and Sumerian
languages dating back to the first millennium BC, including what was
found in the library of the Assyrian king Ashurbanipal. He studied and
translated these texts and sponsored their publication by several
Assyrian scholars, including Samuel Noah Kramer and Edmund
Gordon who found many clay numbers and figures from them, and
even the existence of proverbs that were repeated in several forms.
And through it, we were able to identify the social ideas and customs
that were alive among the peoples of Mesopotamia, their moods and
beliefs as well, whose roots have remained so far deep in Iraqi society
in one way or another.

As these proverbs were not transmitted orally among people or
written in texts specific to proverbs only, but rather went beyond that
and spread and scattered in many texts, including what was written in
royal letters such as those we find in one of the letters of King
Shamshi-Adad that he sent to his son, Samshi-Adad and he advises
him to He does not involve himself in the political intrigues within the

( ]
| 462 |



palace, saying: A bitch who has been pampered by more than one dog
gives birth to lame puppies.

Or what we catch in their epics, myths, and literary pieces, such
as the Gilgamesh epic, which was full of existential and psychological
wisdom, proverbs, and perspectives that permeated its characters, or
the Babylonian/Sumerian text, whose story was similar to the story of
the biblical Prophet Job.

So, these proverbs and wise texts that reached us and we were
able to translate them, fortunately for us, are considered the compass
in order to travel through time and get to know the inhabitants of that
civilization and how they lived and saw life and treated each other.
And the next proverbs that we will see are not subject to one language,
but range from written in Sumerian to the Akkadian language.
Theoretical Framework

Translation of proverbs has been a great debate for translators
for many years, and we can list several scholars and linguists who
presented their own methods and procedures to translate proverbs.
Like Baker (1992), Newmark (1988), Nida (1964), and Gober (2005).
1- Baker

Baker (1992) suggested a group of strategies to help translators
in idiom translation, these strategies can also be useful in proverb
translation.

1-1  Paraphrasing :
When there isn't an idiom in the target language that
corresponds with the source text or the target text's style is
different from the source text, this technique is applied.
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1-2 Omission :
Since there isn't a proverb in the target language that closely
resembles the one in the source language, the translator in this
technique just deletes the entire phrase.
Translations typically paraphrase the meaning in order to make it
as clear and precise as possible.
In some cases, the translator might feel obliged to omit a certain
proverb if it is considered offensive or insulting to the target text’s
culture.
1-2-1 Using an idiom of similar form and similar meaning:
In this method, the translator employs an idiom from the target
language that is similar to the source language in both its meaning
and its lexicon.
1-2-2 Using an idiom of different form and similar meaning:
Using a target language phrase with a similar meaning but a
different lexical form, the translator uses this strategy.
For Example, “a light purse is a heavy curse” is translated to " sl
4 2", same meaning, but different lexical form.
2- Nida
Nida (1964) distinguished between two translation methods to
translate Arabic proverbs into English, known as dynamic and formal
equivalence.
2-1 Formal Equivalence:
The emphasis of formal equivalence is on the importance to focus
on the message's form and content. According to the concept of
"formal equivalence,” the message in the target language must
correspond to the various parts in the original language.
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In order to achieve formal equivalence between the original text
and the translation text, the linguistic features of the original
language, such as vocabulary, grammar, syntax, and structure,
which have a significant impact on accuracy and correctness,
must be somewhat reflected in the translation text.
2-1-1 Dynamic Equivalence
The audience's understanding of the message is crucial while
translating. It's important to appreciate messages that are
important in both form and content in addition to understanding
them.
The translator can only accomplish "dynamic equivalence," which
emphasizes the significance of conveying meaning rather than
grammatical form, provided he can list the original elements.
So basically, "quality of a translation in which the message of the
source text has been sufficiently conveyed into the recipient
language that the recipient's response is practically the same as
that of the original receptors.”
3- Newmark
Newmark (1988) distinguishes between methods and procedures,
he believes that translation methods deal with the entire text, but
methods only deal with sentences.
3-1 Transference
According to Newmark (1988: 81) is the process of transferring
an SL word to a TL text.
For Example, "osis 830 a2 )" is translated “He came back with
Hunain's shoes”.
3-2 Functional Equivalent
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In this strategy, the translator uses a cultural neutral words to
give the intended meaning.
For Example, "aSile 23LA1" s translated to “hello”.
3-3 Descriptive Equivalent
To make the meaning clearer, the translator provides a
description in different words.
3-4 Naturalization:
Naturalization, also known as adaptation or Arabization, entails
adapting the SL term to the standard pronunciation while
following the standard TL morphology.
3-5 Cultural Equivalent
Involves translating the cultural term from the SL into its TL
equivalent.
3-6 Recognized Translation
This strategy involves the use of the commonly approved
translation for the target language readers.
For Example, when translating from this proverb "The way to
Babylon will never bring you to Jerusalem" to " ¢ dib ) Gkl
ol ) ellia o,
4- Gaber:
Gaber (2005) also proposed several strategies for proverb
translation.
4-1 Cultural Equivalence
These methods include cultural equivalency, which involves
translating culturally bound words into the target language.
For Example, “charity begins at home” is translated to " sl (s Y

s el
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4-2 Functional Equivalence

The translator substitutes TL words or phrases for those in the source
text that serve the same purpose.

For Example, “hungry bellies have no ears” is translated to " g sl
Al

4-3 Glossing

The translator uses footnote to provide additional details to clarify a
notion or a concept that is considered foreign to target text readers.

4-4 Paraphrasing

Where the translator defines a word or phrase from the source
language.

4-5 Borrowing

In this strategy, the source language word or term becomes a part of
the target language.

For Example, "osall 5" is translated in English “Imru' al-Qais”.

Methodology

In this research, the researcher collected 30 different proverbs
translated from Arabic Iraqi dialect to English, analyzed the strategies
used, while criticizing the translator’s choices and methods.
In this study, the researcher will use the deductive (it starts with a
certain theory, develop hypothesis from that theory, and then collect
and analyze data in order to verify the hypothesis) and the inductive (it
starts with the starts with the observations, and ends with the theories
that are proposed at end of the research process) approaches, in order
to realize the research analysis, and then, find solutions for the
problems.
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The researcher compared the source text and the target text,
analyzed the strategies used, and judged the translator’s choices
whether successful and meaningful or no.

When the analysis is done, the researcher will be able to come out
with meaningful conclusions and results based on the data analysis.

Data Analysis, Results, and Discussion

This chapter intends to put Nida’s Theory to the test by
translating certain Iraqi proverbs from Arabic to English. The data
analysis will detect the strategies used, whether formal or dynamic
equivalence, and will figure out the most successful methods used in
proverb translation.

Example 1:
Walls have ears
I L) pdalial)

The Iragi proverb "3 Wl Gulball" means that if a group is
gossiping for example, one might say this proverb to alert others that
someone might be listening to them or to express that they should say
too much information in front of some people.

According to Collins Dictionary, walls have ears is “said to
warn someone that they should be careful about what they are saying
because people might be listening”.

So, the translator chose the most appropriate equivalent proverb
in English; the proverb and its translation seem literally translated, yet
they are both common and correct. Some expressions and proverbs are
borrowed between societies and used in various languages, which is
why they seem literally translated.
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Example 2:
Charity begins at home
oy mally ol ()52 8Y)

The proverb "< =l Jsl 058" s a very commonly used
expression among Arabs in general. The idea behind this proverb is
originated from a religious logic that if we are to help anyone in need,
we must first help those who are close to us, meaning our family,
cousins, etc.

The translator did not translate this proverb literally, but instead
found a very appropriate proverb in English that delivers the exact
same message.

According to Collins Dictionary, charity begins at home means
“people should deal with the needs of people close to them before they
think about helping others.”

Understanding the social, cultural, and religious barriers is a must
when translating proverbs, since every proverb carries a moral lesson
that is rooted and implemented in the society ideology and
perspective, so to find the suitable match in the target language, we
must understand the target society, its beliefs, and its ideology.
Example 3:

sleeping and his feet in the sun

el Als g il

In this Example, the Iragi proverb "_sedlh a5 AU" was
literally translated to “sleeping and his feet in the sun.

Perhaps the translator was unable to find a suitable equivalent
in English, so he used literal translation.
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Literal translation has always been a debated strategy between
translators, where some believe that it is essential and mandatory to
use literal translation to preserve the meaning in some cases.

However, in the translation of proverbs, the translation process
Is not only handling linguistic units and words, it is handling a whole
meaning related to a specific culture and community, and the
translation should be the closest equivalent possible in the target
language.

This Iraqi proverb is used to describe someone’s recklessness
and neglection to his surrounding environment, it is used as an insult
that is masked by this sarcastic proverb.

The English translation did not deliver the intended meaning,
the phrase “sleeping in the sun” does not reflect the meaning of the
Arabic proverb, and does not mean that the described individual cares
less about his surrounding, as culturally it is not commonly said in the
society.

The translator could have tried to think outside the box and find
a more suitable translation that would convey the same meaning
without resorting to literal translation that removes the entire aesthetic
effect intended by the author.

Results and Findings

After analyzing the translation of 30 proverbs from Arabic to
English, the researcher was able to detect the most successful
translation and the method used to achieve it.

Formal equivalence, which is closer to literal translation, was
unable to deliver the intended meaning by the author.

470

—
| —



However, dynamic equivalence, and finding the most
appropriate equivalent in the target language was much more
successful and faithful to the meaning of the ST.

So, the researcher found that using dynamic equivalence is
more suitable to produce accurate translation of proverbs.

More importantly, the various proverbs analyzed highlighted
the important factors that a translator should take into consideration
while translating, like the social, religious, and cultural factors.

The researcher found that when the translator used his TT knowledge
and worked according to the above-mentioned factors, the translation
was accurate, and the meaning was successfully delivered.

Conclusion and Recommendations

After analyzing a group of proverbs and their translation, the
researcher found that literal translation strategy is not suitable when
translating proverbs, since the meanings are lost in translation, and
becomes ambiguous and confusing for the target reader to understand
the message.

The researcher noticed that many proverbs are borrowed from
different countries and translated, which is why some proverbs were
literally translated but conveyed the meaning perfectly.

The analysis clearly demonstrated that upon translating proverbs many
factors should be taken into consideration, the social, cultural, moral,
religious barriers.

Translating proverbs is much more than a linguistic task, it’s a
journey to discover cultures and try to break the barriers between
them. So, the translator has to be very skilled and should know the
culture of both source and target language.
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The most appropriate strategy used was equivalence, as it was
the safest strategy to convey and deliver the intended meaning by the
author.

Applying equivalence strategy demands the translator’s
knowledge and skills to achieve accurate translations.

It is also important to highlight the aesthetic value of proverbs
and the importance of conveying that into the target text, but literal
translation failed to transfer this value, as it resulted in unclear
expressions.

Finally, translating proverbs is a rollercoaster of cultures and
meanings and depths, and the translator has to enjoy the ride to deliver
the best quality and deliver what the author intended to say.

More importantly, culture is a key factor in the translation of
proverbs, it is the key to achieving correct translation and finding
equivalent expressions. So, the translator has to feed his culture
knowledge to Dbreak the linguistic barriers further in proverb
translation.

Based on the findings and discussion of the present study, the
following points can be concluded:

1- Translation of proverbs is far more than a simple linguistic
activity.

2- Equivalence strategy is the most appropriate strategy in proverb
translation.

3- Using literal translation in proverb translation produces weak
translations.

In general, the translation of proverbs is considered a
challenging task for translators, so adopting the appropriate strategy is
crucial to produce accurate and meaningful translations.
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The present study also makes some recommendations including:

1- Translators should understand the cultural depth of every proverb
in order to find the suitable equivalent proverb in the target
language.

2- It is also highly recommended for proverb translators to be aware
of the both ST and TT culture to achieve accurate and correct
translations.
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Measuring Users Satisfaction with Translation Platforms
Amara and TED- Captionhub as Cases of Study
GHDEER Nasser ALSUBAI
Ministry of Culture, Saudi Arabia

Abstract

Measuring user satisfaction and linking it to quality has
attracted serious research interest recently. This paper reviews how to
measure the level of user satisfaction and categorize the research parts
according to their methodologies and needs in the translation
platforms Ted- Captionhub and Amara in particular. The main
objective is to provide a structured conceptual basis for understanding
the current methodologies used to measure user satisfaction after
using these platforms, based on the modified SERVEQAL model and
its five aspects. The most important contribution of this study is to
suggest some criteria that should be taken into consideration to make
the measurement of user satisfaction clear and orderly depending on
the model ratings. This study can be useful for translators to gain
conceptual insights into the methodologies used to measure platform
services and standards that increase the realism of measuring user
satisfaction as a driver of high-quality performance, and thus direct
impact on translation outputs that will serve all segments of society,
especially the deaf, visually impaired and those who have difficulties
in learning.

Key words: Translation, platforms, SERVEQAL, services and quality.
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Introduction:

One of the most important means of modern translation is
the non-profit platforms that target volunteered translators from
different levels and translation specialties to do the subtitling of
videos. One of the most famous of these platforms are TED-
Captionhub, and Amara, and both offer videos, language options and
other services that provide a comfortable environment for the
translator to do his work professionally. But when we compare these
two platforms through the services they provide, we will find that one
Is superior on the other. The problem specifically here is that there are
gaps and many weaknesses in these platforms, and the reason we
specifically chose this problem is because we want to improve the
services of these platforms and thus help translators and improve
translation results. In this research, we will make a comparison
between these two platforms to determine the extent of user
satisfaction by using the global model SERVQUAL "Gap Model of
Services Quality"” to measure the quality of services provided to users
by using five main classifications depending on the user's needs. The
purpose of this research is to find out which of the two platforms
provide better and more advanced services and supply a comfortable
translation environment for translators. The importance of research
lies in helping translators to know the best translation platforms and
thus develop and improve their performance and translation output.
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Research questions:

e What is the most superior translation platform?

e \What are the services that support translators, facilitate their work
and flexible to use?

e Which of these platforms are the most interactive with translators,
provide high quality services for them and preserve their rights?

Research objectives:

e To see which platforms are the best overall.

e To clarify which of the two platforms facilitate the work of the
translators and provide them with a suitable environment.

e To find out which of the two platforms are the most interactive
with users.

e To know which of the two platforms provide high quality services
and flexible to use.

e To find out which platform preserve the rights of translators when
they perform any tasks.

Diagrams of the model:

Figure 1. The original model.

SERVQUAL MODEL

The Five Key Service Dimensions of the Servqual Model

Reliability

Customer
Tangibles

Satisfaction

Empathy
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The Subtting of Videos

Receive Users Measuring and Filter
Responses Services Quality

Senvices Restrictions

Platform's Services \§
Translation Environment

Platform's Interactions

Figure 2. The new model after adapting it with the research
requirements.

Research methodology:

Due to the nature of the research that aims to know which non-
profit translation platforms are best for translators and deal with their
satisfaction. It found that the best way to know is by conducting a
questionnaire to survey the opinions of actual users of these platforms.
The questions in the questionnaire were organized to fit the global
SERVQUAL model, which aims to measure the quality of services
provided to users according to five classifications, and they are as
follow: reliability, assurance, tangibles, empathy and responsiveness,
but these classifications are considered to be general and not specific,
so it is better to adapt this model to be suitable for the nature of the
research, and the new classifications are as follow: the subtitled
videos, the translator rights, contact services, translation environment
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and platform's interaction. All these new classifications fully cover the
requirements of the research and to make the method of organizing
and analyzing information more accurate and credible.

Research limitations:
1- The target group:

It was conducted on 28 users of these platforms, 14 users of Amara
and 14 users of TED- Captionhub. All of them are master's students in
the department of Translation at Taif university. Users here have been
doing actual videos subtitling tasks on these platforms about two

months ago.
2- The division of questions:

The number of questions was 15, all of them fit the research
classifications and cover all its requirements. These questions were

specific ally divided as follow in Table 2:
Table 2. The division of questions.

Classification Questions amount
The Subtitled Videos 5 questions
The Translator Rights 3 questions
Platform’s Interaction 2 questions
Translation Environment 3 questions
Contact Services 2 questions
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40%
20%
10%
20%

10%

Questions
numbers
1-2-3-4-5

6-7-8
9-10
11-12-13
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3- The division of answers:

The research design of this study is descriptive as well as
analytical research. This study investigates the impact of services
quality classification on measuring overall service quality and user's
satisfaction. Questionnaire method and survey research are applied for
this study. Direct responses of the respondents were taken. Data were
generated in 6 sections like scale anchored by "yes/ no™ or "high/ low"
or "good / bad". The questionnaire was referenced from SERVQUAL
model after adapted it with the research requirements.
4-The division of influencers:

This research is built on five classifications that focus on five
important influencers to analyze the translation process. The
influencers were chosen with complete impartiality so that the results
of the study covered all the requirements and elements of the research
and were highly convincing. These influencers are the video, the
translator, the platform, the environment, and the user, each one of
them constitutes a certain percentage in the focus of the research based
on the strength of its focus.

Table 3. The division of influencers.

Services Influencer P.c.
Subtitling video The Video 40%
Translator rights The translator 20%
Contact services. The User 10%
Translation environment The environment 20%
Platform’s interaction The platform 10%
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The Results:

The results of the survey will be presented according to the
responses of 28 users of the TED- Captionhub and Amara platforms
based on the classifications and arrangements provided in the new
model to suit the requirements of the research and to organize the data
in a logical and coherent way and not just random choices that have
no basis in the analytical or theoretical framework for its organization.
The results were divided based on the following questions and
classifications, bearing in mind that each classification has a
percentage occupied in the research. This means that the rating rate
increases if its importance and value increases, for example, the video
represents 40% of the requirements and the focus of the research due
to its importance and being the first concentration of the study, then
comes to the translator and the translation environment, which both
represent 20% of the research focus, and then comes after the user and
platform interaction, and they only represent 10% from the focus of
the study because they are external elements. The most important
point is the impact of each classification on the concept of search, as
each user can choose only one option for each question to reflect his
way of thinking and his personal experience of these platforms and the
services they provide. As for the questions that require a mention of
the time of the video, the waiting period for it to be published on
YouTube and the number of words, the opinions of users have been
rounded to categorize them into about 5 groups that fit written
responses that are not based on limited options.
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1- The first classification: The subtitled videos.

P.s. For question 1, it was chosen by 14 users for each platform,
therefore, the total number of responses is 28.

Q2- Was there a lot of video choices?

Table 4. Amara result of question 2.

Yes No
10 4
75% 25%

Table 5. Ted-Captainhub result of question 2.

Yes No
6 8
40% 60%

Q3- How was the quality of videos?
Table 6. Amara result of question 3.

High Low
5 9
35% 65%

Table 7. Ted-Captainhub result of question 3.

High Low
14 0
100% 0%
( ]
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Q4- How many words have you translated?

Amara: Minimum number of words: 560 words. /Maximum number
of words: 1200 words.

Words count

25%
20% 20%
15%
10%
1200 1000 560 700 800 750 910

Figure 3. Amara results of question 4.
Ted Captainhub: Minimum number of words: 500 words.
/Maximum number of words: 1600 words.

Words count

40%
35%
10% G
El s
600 700

1000 1200 1600

40%

500

Figure 4. Ted-Captainhub results of question 4.

486

—
| —



Q5- How long is your subtitled video?
Amara: Minimum duration: 5 minutes. /Maximum duration:15
minutes.

Videos Duration

15 5 7 6 8 9

Figure 5. Amara results of question 5.
Ted Captainhub: Minimum duration: 5 minutes. /Maximum
duration:17 minutes

Videos Duration

e B s .

17 5 7 6 8 9

Figure 6. Ted-Captainhub results of question 5.

2- The second classification: The translator rights.
Q6- Is the translation changed after it's published?
Table 8. Amara result of question 6.

Yes No
10 4
75% 25%
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Table 9. Ted-Captainhub result of question 6.

Yes No
8 6
60% 40%

Q7- Can the translator change the translation after published it on

YouTube?
Table 10. Amara result of question 7.
Yes No
10 4
75% 25%

Table 11. Ted-Captainhub result of question 7.

Yes No
8 6
60% 40%

Q8- Is the translator's name included in the video and description box?

Table 12. Amara result of question 8.

eldvdlse de by

Yes No
0 14
0% 100%
( )|
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Table 13. Ted-Captainhub result of question 8.

Yes No
14 0
100% 0%

3- The third classification: Platform's Interaction.

Q09-Is there any room for improvements?
Table 14. Amara result of question 9.

Yes No
0 14
0% 100%

Table 15. Ted-Captainhub result of question 9.

Yes No
11 3
80% 20%

Q10-How long did you wait for the video to be published on

YouTube?

Amara: Minimum period of waiting: published immediately.
/Maximum period of waiting: 5-weeks.

Publication Period

MORE THAN MONTH

2-5 DAYS PUBLISHED IMMEDIATNY PUBLISHED YET

Figure 7. Amara results of question 10.
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Ted Captainhub:_Minimum period of waiting: 1 day. /Maximum
period of waiting: 3-weeks.

Publication Period

Figure 8. Ted-Captainhub results of question 10.
4- The fourth classification: Translation environment.
Q11— Was the language options flexible?

Table 16. Amara result of question ]].

Yes No
14 0
100% 0%

Table 17. Ted—-Captainhub result of question | ].

Yes No
12 2
85% 15%

Q12- Was the synchronization process simple?

—
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Table 18. Amara result of question ]2.

Yes No
11 3
80% 20%

Table 19. Ted-Captainhub result of question [2.

Yes No
14 0
100% 0

Q13- Does subtitle download available with timing?

Table 20. Amara result of question ]3.

Yes No
0 14
0% 100%

Table 21. Ted-Captainhub result of question 3.

Yes No
14 0
100% 0%

5-The fifth classification: Contact services.

—

el ol by
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Q14- How were the support services?

Table 22. Amara result of question 4.

Good Bad
2 12
15% 85%

Table 23. Ted-Captainhub result of question ]4.

Good Bad
11 3
80% 20%

Q15— If the support services responded, had the problem been completely

resolved?

Table 24. Amara result of question 5.

Yes No
2 12
15% 85%
( )|
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Table 25. Ted-Captainhub result of question | 35.

Yes No
11 3
80% 20%

Discussion of the results:

In this section, the results will be explained and discussed in detail with a
comparison between the two platforms after receiving feedback from users who
had experience using the different services offered by both platforms, and the
services will be divided into 5 classifications and sections as the arrangement of
the new model according to the services, their impact, importance and suitability
to the main research requirements, and the questions will be distributed and
arranged as mentioned in the questionnaire with an explanation of the

percentages and their implications

1- The first classification: The Subtitled Videos.

e Regarding video options, the results of the questionnaire showed that 75% of
Amara users found many video options, while only 25% did not find many
videos. When looking at Ted- Captainhub, we found that only 40% of users
found a variety of video options, while 6(0%, or more than half the number of
users, did not have many options. As a conclusion of this analysis, Amara
provides more options of videos, and that due to the teams and for each team
a specific topic and theme. Also, there is no company that monopolizes the

platform, as the case with Ted— Captainhub.
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As for the quality of the videos presented, all Ted-Captainhub users voted
that they worked on high quality videos, while only 35% of Amara's users had
access to high—quality videos, and 65% complained about the low quality of
the videos on the platform, this is because the videos on Amara are not
updated as frequently as on TED- Captionhub. As a conclusion of this
analysis, it was found that Ted-Captainhub contains more high— quality
videos than Amara, and this is due to the popularity of the platform and its
constant renewal.

As for the number of words that were translated in the video and the duration
of videos, we must notice that the relationship between them is direct and
influence each other, it appeared that the two platforms are somewhat similar.
But it turns out that Ted-Captainhub users have translated words more than
Amara users. So, the highest number in Ted-Captainhub is 1600 words and
17 minutes while Amara is 1200 words and 15 minutes. The conclusion of
this analysis is that Ted—Captainhub is more flexible and easier to handle and
use, and it attracts users to it and provides professional services that attract
the users from different language, educational level, and interests to use this

term platform.

2-The second classification: The Translator Rights.

As for the translation changes after it was published on YouTube, 75% of
Amara users noticed changes in their videos after they had published them
on YouTube, such as extra spaces, deleting diacritics or changing the
separation between some conjunctions and words, while 60% of Ted-
Captainhub users noticed slight changes such as shifting numbers from
Arabic to English automatically after being published. As a summary of this
analysis, it turns out that the videos have been changed on both platforms,
but the changes in Amara had more impact, and this is because the rules for

translating the videos on the two platforms are completely different and not all
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of them are compatible with the rules of YouTube, also Amara is not
constantly updated as is the case with YouTube and Ted- Captionhub.

As for the translator's ability to change the subtitles of a video after it was
published on YouTube, 75% of Amara's users voted as 'yes', while 60% of
Ted-Captainhub users chose 'yes'. As a conclusion of this analysis, the
possibility of changing the subtitles for Amara users is more than Ted-
Captainhub due to the constant updating of translations as well as the
presence of some teams supervising the process of publishing videos in
Amara. Therefore, the work pressure on the Amar platform is much less than
TED-Captionhub, because of the division of labor among the teams.

As for including the translator's name in the video or in the description box, all
Ted-Captainhub users voted 'yes', while Amara's users all answered 'no.'
This means that Ted-Captainhub preserves the rights of translators more
than Amara, and in many cases Amara users must add their names in the
description box, but after publishing it on YouTube, the name is deleted, so,
the video is published under the name of the platform and the teams to which
it belongs.

3- The third classification: Platform's Interaction.

As for the platform’s interaction with users, it showed that 100% of Amara’s
users did not find any interaction with the platform or its employees, while
most of Ted-Captainhub users liked the quick response of the platform and
its members. This means that Ted-Captainhub has outperformed than Amara
in terms of responsiveness and interaction with users, as well as providing
courses, live sessions and learning tools for all people more than Amara.

As for the waiting period for the videos to be published on YouTube, it turned
out that the two platforms are very similar. A few videos on Amara were
published immediately and some of them had to wait for more than a month,
while Ted-Captainhub, the waiting period was between one day and 3

weeks. The reason for the difference in waiting periods is the policy of
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platforms dealing with videos, or as happens in Amara, there is no active
team management, so the video is not easily published and may not be
published at all.

4- The fourth classification: Translation Environment.

e As for the language options as well as the synchronization process, the
results showed that most users in both platforms had many language options
and controlling the synchronization process was easy and flexible. This is due
to the development of translation technology in general and their transition to
translating videos, and thus the development of translation platforms and the
options available to them.

e As for the ability to download translations with timing, Ted-Captainhub excels
in this regard. The results show that all Ted—Captainhub users were able to
do so, while 100% of Amara users could not include translation with timing
and had to copy it in the traditional way and this causes accuracy problems,
missing part of the translation, or incompatible file formats which creates more
obstacles in the translation process.

5-The fifth classification: Contact Services.

Regarding the response of contact services to users, only 15% of Amara users
have responded from the platform and their problem has been resolved after
waiting for a long time and repeatedly reporting the issue, while 80% of Ted-
Captainhub users had a good experience with contact services and all their
problems have been resolved after the response and not waiting much of time.
This is due to the development of Ted-Captainhub and its interaction with users,
as well as the continuous updating of the platform, while in Amara, many
managers and workers in the teams are not present and do not respond to users

to solve their problems.
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OVERALL RESULTS

Ted-Captainhub @ Amara

R 96
Translation Environment. 30 70
.~ 26 — 65 80

The subtitled videos. == 60
0 10 20 30 40 50 60 70 80 90 100

Figure 9. Overall results.

Conclusions:

The objective of this study was to examine the relationship between user
satisfaction and service quality with considerate the service quality classifications.
The findings conclude that model's classifications are influential dimensions for
service quality and user's satisfaction. Theoretically, attempted to investigate the
causal relationships among service quality classification, service quality, and user
satisfaction. The level of service quality has positive impact on user satisfaction.
Particularly, this research provides translators with a scale to assess the quality of
their service from the perspective of the five underlying classifications depending
on the model. This study also provides some of non— profit platforms especially in
the major service sector like subtitling videos, with an insight to understand how
to increase user satisfaction level. Methodologically, this research attempted to
examine the suitability of model to measure the service quality in non— profit
platforms sector context. These methodological attempts and the purified
measurement items of the study will provide a valuable guidance to the future

empirical and descriptive research into transition platforms services quality.
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