elulvilse oz by

agvbj\ﬂ)ub;w'éwwww»w
O [ TN ) A shSsion | 35 s uaa3
(36)04l






el s o]

&v‘;}" ~ ).J‘ sl éwww@»w

u:vi“ CWW‘N‘}J‘ )311’5)4—’93«)‘ 35 AuE i

Ul ¢ 33 [ 2019 (o) J bl 36 sualt

ISSN : 2392- 5418 4.4
ISSN:2520- 7423 (A 35S
24352015 A sa gy






Q1554/2019 asyu 3600

01— e / 70y — Tl il 51981 puiglalig Sl 35 0 56 sk
wesdadel! el ) - gkl 0¥l + Aoedl piuke
(S 3.3t 39St 32 1 gt pnH ey

T

Oay ol G el =0yl Jods-
(el el )
oS polald yalal i i naels> i (513 .20
e )
Oay et L) e M o glind) el ol cla sl
oS b el ole puldlly .ol
RESYY £33 Al RN XN
Jupes] By el Gy Jless .al
S5t doyg rnaele >l Blacds ]
ol ale (el e plga .ol
Oay Jag¥ (3 il rmal Salgll dgasma .ol
JO= 3 yala) el 452 e .l
s s (1 pal IV RPNV T B
old Ol (ael- 290 3l 0
o3gadl o) Al (il 7o (el s L)
b S s Pl dora Jilg .ol
Cnlacdd o gl ol el e yall.al
S AN @ A EPIES o 9e ) e ol
AT
Liloyge b giisalgr/ Jolo Saele gl dazme (St Al s LM
39l el il el g 9las jiall A iyl
Ol s Bdoed ya .ol







SW134/2019 ez 36,0l el s ol

i) 309 ys

SAgele Ol paige 2 Ay ASHLALN pusg T At Comd| Jluyl puday ugad @ands -

Comd! AR (WAl Comd! padle 55509 Amdw 20 Cond) Olemaw jolxd ¥ -
Condl (lghe Qg Cond! A8 & (ST @f O Axjdaxd¥W) AWl I ABLSYL
Ao LAl OLalST g G L) uw) AdB) 4o jdani ™1 ARUL

Bayde Alull (9STy A4 mane (e By o Aegdoe Olowd) puds -
Olg e 4.5 A8l Clilgnt S e pleld 5 pe lawii (n
oS 9509 A yatt aalily 14 4@ (Traditional Arabic ) dasg oeSo
ol (339 Ayt oi Ao jdaa¥iAatly 12 wid (Times New Romany
(Microsoft Word)

(JIE gl QLS Ol gie (atall Amaal! Jawl & (1D a9 OW W9 (iagl! @8, -
2 Condl Gaud gl Amaall (Ad! ALY Aadalt S (AU 9i Aaxtl Ofgie
. Amaallg pd) g ATyt HS3

-39l Cogomdl Ao )Sal ASU od> JolSy Al pes -

Wdaa¥W) ARL SNy Condt ARl Ledds ol (puaile Ao of Gl e -
Coud) Jas 2 adiul! olal! meie -4alS 150 fo amlll OlelS e i ¥i Gle
A 2 Gosty G 2 aledie¥) 2 AL ot ds i Jlealuly 2 yatl
91 Aol astalt 2 (Chicago) saisd wstui oi (MLA) &1 gt at wopluhgat s
S0 0 e B0 ge By Aelaia ¥ astatt 2 (APA) 6 1 6l wslui

C@buel s 1)1 (e W il W And o08 2 5sdall OWEY -

A e Aelddl) Al Lle AUSAN OModadl paay ol pa| gyt Aug! Gow -
£5a9) Sgiomay ulud) (593 pa¥1

L 39 SIY N oy i) e Soloa¥W ) Juu )T -

khalidk51@hotmail.com i remah@remahtrainingjo.com

OLYI Glae 333 latt gyld gy it Ol galt
00962795156512 4i 00962799424774 :aia
Wwww.remahtrainingjo.Com: atats adse

—
\‘
| —


mailto:%20%20أو%20%20%20%20khalidk51@hotmail.com
mailto:%20%20أو%20%20%20%20khalidk51@hotmail.com

SW134/2019 ez 36,0l el s ol

: bl L) Al g hloetf Al g

29l e A ¥ ISl 3ucld @
http://isindixing.com/isi/journaldetails.php ?
http /WWWw. eDSC0.COM a3t e 4uSa el €bSCO sucld @
a8l e 200y ULRICHS 5uc(3 o
http.//ulrichsweb.serialssolutions.com/title/1536488677317824429
148910 le google scholars ;¥ gSu Jo g olalt Cooud) &I yone ©
http.//www.googlescholars.com

http // www.mandumah.com g3t/ e 54141 EcoLink suc(3 o

http// www.almanhal.com Jeatf Sbite sueld ©
http//www.ASKZED.com a3sti e ASKZED sucis o
http//www.maarifa.com :adsti le 42,00 5ucld o

http//www.theleambook.com : etatt olist) 4153 5ucld @



http://mandumah.com/
http://www.almanhal.com/

QW 5H/2019 sass 36,0 eldrllse izl

INFORMATION Tim Collins.
BSCO SERVICES T el

July g, 2017

Ipswich MA 01938 USA

Prof, Dr. Khalid Al-Khatib,
Research & Development of Human Resources Center
Amman, Jordan

Dear Professor Al-Khatib,

Itis our pleasure to confirm that the following publications published by Research &
Development of Human Resources Center have been licensed and indexed in EBSCOhost

- REMAH Journal.
- Business Organizations Conference.

EBSCO is the leading provider of databases to thousands of universities, business schools,
medical institutions, schools and other libraries worldwide. Indexed content is available only
through institutional subscription. Libraries in nearly every country subscribe to one or more
EBSCO databases, and in more than 70 countries, all libraries subscribe. EBSCO hosts both peer
revived and non-peer reviewed titles on our databases. The content serves educational needs of
the researchers around the world as well the economic interest of the US.

You are welcome to announce your partnership with EBSCO on your website or in the front
matter of your journal as soon as you like

Thank you for contributing your content to our databases.

Headquarters: 10 Estes Street PO.Box 682 Ipswich, MA 01938 USA Sokmabdny, |
hone: (9/8) 356-6500 (800) 6532726 Fax: (978) 356-6565 E-mailk: information@ebscocom  Web: www.ebscocom S5Ok |
|

—
| —



W5 54/2019 sz 36,04 elarllse ol by

10

(
L

——



QW 5H/2019 sass 36,0 eldrllse izl

Fle Edt View Fovorites Tools Help x Google v M search + T shae B+ & Tanstate + £ AutoFill = More» @ Signin X

X Find: business Previous Net | Options v |

Try our Products
" Database: Business Source Complete - Publications
EBSCOnos 8ok

Publications
«Provious Record  Next Record » e Share +

Search witin this pubication Alllssues

+2016
Publication Details For "REMAH Journal"
Title: REMAH Joural
1SS0 23925418
Publisher Information; Research 8 Development of Human Recourses Center (REMAH)
‘Gardens St Complex behind Buidng Ho 35
1t Floor, ofice No 106
Amman
Jordan

Bibllographic Records; 08/01/2015 1o present
Publication Type: Academic Joumal
Subjects: Human Resources, Research & Development
Descripton:  Thes joamal speciakzes i Economcs and Business. Finance and Accounting
Publisher URL:  hity /\wew remahtraining convindex b
Frequency: 2
Poet Reviewed: Yes

Ro% -

Subject BUSINESS AND ECONOMICS &
Dewey # 330
¥ Additional Title Details
Parallel Language Title Remah - Review for Research and Studies
Key Features Refereed / Peer-reviewed
Website URL
Other Features Back issues available

¥ Publisher & Ordering Details
Commercial Publisher

Al- Lugnat al-Bidagugiyat al-Wataniyat li Maydan al-Takwin fi al-'Ulum al-Igtisadiyat wa al-Tigariyat
wa 'Ulum al-Tasyir / Research and Development of Human Recourses Center

Address: Garden St., Khalaf Company, Bldg. no.36, 1st Fl., Office no.106, Amman, Jordan
Website: http://www.remahtrainingjo.com/
Corporate Author

Al- Lugnat al-Bidagugiyat al-Wataniyat li Maydan al-Takwin fi al-'Ulum al-Igtisadiyat wa al-Tigariyat
wa 'Ulum al-Tasyir / Research and Development of Human Recourses Center

Address: Garden St., Khalaf Company, Bldg. no.36, 1st Fl., Office no.106, Amman, Jordan
Website: http://www.remahtrainingjo.com/
¥ Price Data i

JOD 10.00 subscription per year (effective 2018)

11

—
| —



Q1554/2019 asyu 3600

el se ol o

Slwhlly el ployils
e [SSN2302-5418 sasis

e e O o S

12

——
| —



SW134/2019 ez 36,0l el s ol

el o T
PSRRIV} FIVCININIPRIY TPk SV TIR P U S-0
95 29 malad! Sl 2yl Gl J9o3 40 S 36 bt pgeiae Dbl
Sgalnd> 00l g demiel 21 g9 e U it Sl S 39 « (GOOQE Scoler)
L s iy g g e s Al 53 651 gl o i P
36 w1 1489 « o w1 AN ol (P Al ke Bl Sibiag e a1 95t
(O ¢ gl R (g B et 1 7 o ol i Pt S ¥ ot i
ey St Ll « dggad
29 oy e e 7 ey e i 3 A 3o el

s S 2

il g B awe yguiSuldf Sk ¥

13

—
| —






SW134/2019 ez 36,0l el s ol

Claginl! (o 62

GHSAN S aly Jajad 2. Olaglall L g8 9iST
.00, OWLIYI AS 10 e AdGadal Awl)s

17 (A (S99 (LBl .3
YOy (
2901 Srlddaaltg ZLGY 3,050 2 AleLid! 3agmtt 5151 ol Gdad 3
39 "ol OIS o Ao gene e Adides Awlya” ABpall 5y10% Juall
ool Cawgy e e Gle i 2
[,.USH
SILC Y Zlad¥ 55 LaS ad) 2. AeSgnt! o
"3 el SIS le Adedal Awlyy AN Aolal) Aedlud) OIS LA G
73 aldd) deoe (el .2
RS (!
Aol i1 Gl e 0319 AL JUI (il
Ot ot AShes 2 Aaw g g B piuall Sl gyl e Adodal Awi)s
17 WGl polal) Anela | (Goliall @adl sl pdlt 3 ysiSt
Ooond! ASles
Ao Mt Adyall Acguge
Gt Sl jalall 2 5¢1,3
ot I dee slid Lo
143 35230 J159 cdbs ol e Lo
s e @S e ks Lo
RS (!
A2 pall 2LalB) | eliuall SLaBYI (po el 9l Gradall JEGY
175 (S99 Sl 5908t
I
()



QW54 /2019 azyw 36,04l c'auvuﬂb@?*udﬂv

197

2 At Aol QIuaN oual! dad! Gaasn L alal) BLOYY 595
S
2015-2000 5 jialt dowalt O yd3t pany ol Awld dwlys
s (3 ol [ a0 3908 (3 Atew
S

221

L) Aodlnt Oled »dat B89, jatt 2 (g Lellw 1 FLALI a3y
(2018-2013) 5 an gy
Altad (i) (Byuad Jo (Aalold alal
BLIBeY]

247

AledY ! Gomviud delaing dabad) dadS mdadl!
=29 Oleda [ a
S 3201

267

Guda g Jal (s Slalt @dailtt Oluwge 2 AleLid) 5591
code zx2 oyl e Ly ) e oy . 3
code ol e o code oyl due |yl

A5

283

49 pal) 35151 pedt AL(S A0y TEINW dalowud!
Jlea¥ Olalaie 2
dalt Al 1,8)s Agay AW /s

A

307

A0 Slhdsd I 2 6,00 st ) 2 pall altatt Jals
Sysuaie alll die.s ¢ 3L 95 SAb 5L
>

329

The role of civil society networks in capacity building of NGOs
"Applied Study on Syrian Civil Society Organizations in
Turkey - Gaziantep™
DR. Abdulkadir GUM(F & Ahmet Nasif

(VAN YUZUNCU YIL UNiVERSITESI)

( 1n )
L )



SW134/2019 ez 36,0l el s ol

G5 SN (ol S50 2 Olaglall L o89isT 01
A03)%1 OYLaIY AS 13 e ddodal dwl)s
(A (S90Sl -

Shukairi Nori Musa
Q.\J;Y!

o>l

TR uly 2 Olaglall Lenmgl oSS 2O e Gle o aill dwiy)nd) odd aul
Awlydtt Qi) G@sh Jal e A0 OYWLIWI ASpd 2 (ulelalt gAY (g ,Sal
00 Awlydl) padome (950 dBg Ol (b@ WLl mread @ LEhlus @ LSy
A 1S9 Aya¥l Olbigiul) aline (yed A03,¥1 SYLaIYI AS 8 2 Cpajla¥)
Al Compd A8y Awl)dl pelize oo 010 Auwiny @yisr catige 100 dian
56 W) Olaglall Lex of oS pludniul () Adiluas| AN 13 500 2509 LB3Lae Al
(§Sal JUI iy e (Ca,aY Ol Obikudt delsd |, Ol pdly

53 ¥1 (po AN 219kl Olaglatl Lo o3 i55 5131 Red B9 oo 189
Gle Jeay A1 JSAIL @lailly Adlally Adsll OISty SLLY dolgdy Olnediy
o aldely AlaidY!) 3ygmdy lglee Blkaly ONWLIW) AS,4 Olslis!) dds
OLOISel g Oydd 3al3t Gy Olaglall Lim gl g8 OLGGET Jlowe 2 Ae) M decyyddd
oul CUAS ALY ddeldy 5o1aS S OWLIYI AS 13 BIuai Gasily (nlelall
A HES Y g QUaGUY| A jo (o poguad]) A9 Ao (G rded! malallyy g Sl JU
JAS AN QaIAB) G.Een 2 3Ly 193 (pe Syisll olkgd W Gl g (Aedd)l o lgd) Al se
ol OLLed dolgd (6,SAN JUI iy Oleslall Lo oloiSS A Lt OlelSI

Aoy

17

—
| —



SW134/2019 ez 36,0l el s ol

Abstract
This study aims to identify information technology impact on the
intellectual capital of employees in Jordan Telecom Company to achieve the
study objectives and test its hypotheses.
A questionnaire was designed to measure the variables. The study
population included Jordan Telecom managers from various administrative
levels. The sample size equal (100) manager employees

The study results there is a statistically significant impact between

the use of information technology( hardware, databases. Internet networks)

and intellectual capital.

The recommendations, the researcher recommended as follow:

-The need to support IT management with the necessary hardware,

software, databases, local, global networks, and systems in a way that meets
the needs of the company and its scope of work, and there is need to for
necessary training programs in the field of information technology
technologies to increase the capabilities, capabilities of employee to achieve
the objectives of the communications company efficiently and effectively,
and there needs to pay attention to intellectual capital, and human element,
particular from the stage of polarization and selection to the phase of
separation , because these resources have a prominent role in achieving the

objectives of the company

Key words: information technology, intellectual capital, databases, and

training program.
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The Impact of Applying TQM Principles in Production
Management and Operations the Mderateo Role of
knowledge Management "Field Study on Al-Manaseer Group'

Feras Ali Alzu’bi Ahmad Yousef AL-Hunaiti
Abstract

This study aimed to identify the impact of TQM in terms of
their dimensions (Continuous Improvement, Focus on the Customer,
Support Senior Management) And its impact on the Production and
Operation Management in their dimensions (supply chain
management, Just in Time, Competitive Priorities) In addition to
knowing of the role of knowledge management in improving the
impact of the application of the principles of TQM in production and
operations management in the Manaseer Group of Companies, The
study population consists of all employees in (21) industrial
companies reached (1350) employees, The study selected a simple
random sample Included (320) employees, followed by an analysis of
(300) questionnaire, With a response rate of (94%), The results of the
study showed that there is a statistically significant effect of TQM in
terms of all dimensions in impact on the Production and Operation
Management in all their dimensions, The study also concluded that
knowledge management modifies the impact of the application of the
principles of TQM in terms of their combined dimensions in the
management of production and operations in terms of their
dimensions combined in the group of companies Manaseer, The study
recommended the most important attention to keep pace with the
progress and scientific and technological development in the field of
equipment, and to reduce the cost of using the equipment to the lowest
possible level, based on the concept of experience and optimal use of
the available resources of the institution, and try to expand and enter
new world markets.

Keywords: Total Quality Management, production and operations
management, knowledge management, Manaseer group.
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Abstract

This study aimed to highlight the role of voluntary disclosure in
optimizing the decisions of the users of financial reports, to measure the
extent and quality of annual voluntary disclosure of Jordanian insurance
companies, and to underline the role of corporate governance in enhancing
the efficiency of voluntary disclosure of Jordanian insurance companies. In
order to achieve the aim to the study, a questionnaire was designed to collect
relevant data through distributing it to Jordanian insurance companies.
Afterwards, the proper statistical tests were applied to test the study
hypotheses. The results showed a significant relationship between corporate
governance and voluntary disclosure in Jordanian insurance companies.
Moreover, corporate governance was found to have increased the level of
voluntary disclosure of Jordanian insurance companies. The study
recommended that Jordanian insurance companies encompass their
expansion opportunities and future plans as well as increase the level of

voluntary disclosure to meet that of compulsory disclosure.

Key words: Keywords: Corporate Governance, voluntary disclosure,

Insurance Companies.
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Customer Capital and its impact on the sustainability Achievement
A practical study on SM’s enterprises in the Kingdom of Bahrain
Dr. Ahlam I. Alethawi/ Applied Science University, Kingdom of
Bahrain

Abstract

The aim of this research is to identify the reality of the Customer
Capital and its impact on Achieving Sustainability at small and medium
enterprises (SM’s) in the Kingdom of Bahrain. To achieve this objective,
descriptive analytical approach was used, a questionnaire was distributed
to (118) managers (owners of SM’s) retrieved 100 questionnaires. One of
the main results is The Customer Capital has impact on Sustainability
Achievement, as well as research sample has awareness towered the
Sustainability Achievement. The research recommend to encourage
sustainability practices small and medium enterprises in the Kingdom of
Bahrain and Enhance SM’s enterprises to sustain the environment
through using environment friendly raw materials to reduce pollution and
protect consumers. In order to achieve economic sustainability, and
because of the cost of acquiring a new customer is much greater than the
cost of retaining current customers, SM’s should be concerned with
existing customers through designing the product and service provided
according to their needs and desires.

Key words: Customer capital, Sustainability, SM’s,enterprunership,
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Abstract

During the 1970s, the industrial economy faced a complex structural
crisis of three crises simultaneously. These crises paved the way for the
decline of the role of industry in the economy in favor of a new resource:
knowledge which is becoming the main source to create wealth and the
competitive advantage of nations are represented in their ability to create
and optimize the use of this knowledge. This study aims to shed light on the
real reasons that led to the decline of the industrial economy and the motives

that led to the emergence of the new economy.
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Abstract

The objective of this study is to better know and analyze the
reality of public expenditure and indicators of the health dimension of
the development goals for the third millennium in Algeria during 2000-
2015 period. that by measuring the effect of change on the main

indicators of this dimension, that are : infant mortality rate and maternal

mortality rate using the "Vector Auto-Regression —VAR" models. The

study concluded an inefficiency of public expenditure to lower the
infant mortality rate, given the fact that these expenditures were no
longer intended to improve health care for newborns or the provision of
efficient medical equipment used in childbirth. However, these
expenditures have a positive impact on the maternal mortality rate by
facilitating the access of pregnant or maternity women to health care
services in the event of increased public spending in various social and

economic sectors.

Key words: public expenditure, health expenditure, Millennium
Development Goals, health dimension, health

indicators
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109 Lag specification: 1 1
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Root Modulus
0.0+ . = -
-0.741023 0.741023
0.5 -0.515860 0.515860
0.366108 0.3661908
1.0+
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Variance Decomposition of DHEAL 1:

Period S.E DDGGDP DHEAL DDHEAL2
1 1.089440 4.19208¢9 5. 80701 ©0.000000
2 1.179431 11.802903 81.980406 6.207606
3 1.206026 11.30407 82 17600 6.518138
- 1.212504 11.31238 81.40203 7.195504
S 1.2164090 11.24700 81.36255 7.380548
e 1.217977 11.21660 81.25260 7.527802
7 1.218804 11.20896 81.20126 7.580780
a8 1.219357 11.20417 81.17020 7.625535
= 1.2198617 11.20265 81.15330 7.643056
10 1.219756 11.20208 81.14380 7.654125

Varance Decomposition of DDHEAL2:

Period S.E. DDGGDP DHEAL1 DDHEAL2
1 1.0904536 1.9536406 7 224641 e0.82171
2 1.561544 21.70194 25.95720 52 34086
3 1.661379 21.10628 24 80860 53.90512
- 1.732388 21.48015 25.85039 52.66046
S 1.764200 21.32319 26.00438 52.67243
e 1.782883 21.24538 26.21700 52.53764
» 1.792684 21.17784 26.30812 52.51405
-] 1.798163 21.13009 26.36902 52.49189
=3 1.801145 21.11520 26.401186 52 48363
10 1.802792 21.1015¢9 26.41985 52 47855

Cholesky Ordering: DDGGDPF DHEAL1 DDHEAL2
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Parwise Granger Causality Tests

Date: 08/20/18 Time: 09:55

Sampile: 2000 2015

Lags: 1

Null Hypothesis: Obs F-Statistic Prob.
HEAL 1 does not Granger Cause GGDP 15 1.16309 0.3020
GGDP does not Granger Cause HEAL1 001017 0.9213
HEAL2 does not Granger Cause GGDP 15 0.16540 0.8913
GGDP does not Granger Cause HEAL2 10.3543 0.0074
HEALZ2 does not Granger Cause HEAL1 15 8.48259 0.0256
HEAL1 does not Granger Cause HEAL2 0.00588 0.9402
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4 - Jacobs, Davina F, (2008, June), A Review of Capital Budgeting

Practices. (A. f. Catsambas, Ed.) IMF working paper(\WP/08/160), p:
04.
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6 -Government Finance Statistics Manual 2014, (2014), (Washington,
International Monetary Fund, p:116)
https://www.imf.org/external/Pubs/FT/GFS/Manual/2014/gfsfinal.pdf
08/08/2018.

7 - Government Financ Statistics Manual 2014, op cit, pp: 142: 143

8 -Organization for Economic Cooperation and Development (OECD).

(2016) https://data.oecd.org/healthres/health-spending.htm 11/08/2017.
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10 -Philippe Ulmann. (janvier 1999), "Les relations entre santé et

croissance dans les pays développes”, Les Cahiers du Gratice n°15,
pp: 24, 25.
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Abstract

The study aims to identify and evaluate investment climate in Algeria
using dhaman investment attractiveness index.

The study reached that, despite the diversity of investment
opportunities in Algeria, the FDI inflow doesn’t reflect it, due to several
reasons such as: the dependence of Algerian economy in its entirety oil and
excessive sensibility to disturbances which might result from price
fluctuations oil in world markets, weakness of both business environment
and institutional environment indicators.

Keywords: Investment climate; FDI; dhaman index; business environment;

institutional environment
JEL Classification Codes: F18 «F21 <F59¢G38 « H11.
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Summary

The most important matters which we must review it nowadays are
the education matters in pubic and the university education particularly. we
have found the rest of the community is totally rely on the universities and
its outputs and as a result of the university education means the scientific
researches so the university claims to convey the changes and the
conversion happening from its institutional place and its site in the
community. From the inquiries as a future substitutes in the university
education (How to push the communities walking on the right and quick
way for manufacturing and is connected it with a scientific improvement
and a technological development, a worldwide quick. And what are the
future procedures for the university education to subscribe in the economics
development, stabilizing it and rooting it and what is its role in developing
the economics value and the social values with enhance the identity as the
education nowadays in Algeria brings reinforcement the social and
economics theory in despite of it is a real investment has a social yields as
with the same importance as the other productive sectors. Because of the
country needs to an effective economics system walking upon a developed
positive university educational environment is in line with the economics &
the social metamorphoses through repeat and liaison its economical and
financial policy furthermore orientation its resources to the social
profitability investment because it becomes form from the forms of the
human investment and which it achieve to a social and economics deposits
that contribute in constructing the next wealth for the country by increasing
the productivity ability for the human resources

The basic words:

Education-The social and financial cost-A social and economical
development- A composition of wealth
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Abstract
Access to TQM requires improved education inputs, as well as improved

educational processes, leading to improved learning outcomes, the most
important of which is the graduate who has the qualities to enable him to
deal efficiently and effectively with rapid changes at present.

The mission of the institution is not only to cover the needs of students
during the school years, but also to ensure continuous improvement of
student performance, and this can be achieved only through the adoption of
the philosophy of TQM in educational institutions.

Keywords: Quality - Total Quality Management - Higher Education
Institutions
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Abstract

The aim of this research is to identify the role of e-cloud as a mechanism to support
knowledge management in business organizations, where the success of today's
business organizations depends on knowledge management, which is a modern and
inevitable managerial approach to contemporary organizations, in the midst of a
vast wave of advancements in Information technologies. E-cloud provides
knowledge and seeks to provide solutions to issues and problems relating to the
production and sharing of knowledge with individuals, groups and organizations. it
also makes use of information to create, store, distribute and continually develop
the knowledge required to improve performance; to achieve this, organizations
must use modern technology applications, primarily the e-cloud, with a range of

available application capabilities and capabilities that can be useful in knowledge
management that can save effort, time and money.

Keywords: Cloud Computing, knowledge management, Information Technology
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Abstract

Algerian banking system suffers from many shortcomings and
negatives which require a rehabilitation and a fast treatment of high
level to face the radical transformations that the financial scene and
world banking is experiencing in the first place the increasing
tendency towards the liberation of the banking activity from the
obstacles and organizational and legislative constraints that slows
down the expansion of the financial and banking activities.

The reflection and the impact of this development is clear on
the majority of the countries of the world including Algeria it has
become a big challenge to adapt with as well as a heavy mission of the
leaders of the banking systems to find mechanisms and devices (plans)
for the rehabilitation of this system and this is due to legal reforms to

be able to follow this development.

Keyworlds: rehabilition, Algerian Banking system, Current

challenges.
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The role of civil society networks in capacity building of
NGOs

"Applied Study on Syrian Civil Society Organizations in
Turkey - Gaziantep™
By

DR. Abdulkadir GUMUS &  Ahmet Nasif
(VAN YUZUNCU YIL UNIVERSITESI)

1. Abstract:

The study aimed to identify the contribution of the Syrian civil
society networks working in Turkey in building the capacities of the
organizations affiliated with it and to achieve the objectives of the study and
test hypotheses. The theoretical study was based on knowledge of civil
society networks and capacity building and their concept, as well as on the
practical framework through designing a questionnaire appropriate to the
subject Study and hypotheses.

One of the main findings of the study is that the Syrian civil society
networks operating from Turkey play an important role in building the
capacities of the organizations affiliated with them in terms of ability to
exist, ability to work and ability to build relations and communication.

The study recommended the need to develop capacity building
programs for volunteers and holders of higher degrees, and the need to
establish networks of similar organizations in the activity.

2. Introduction:

The Syrian civil society witnessed a new birth after 2011 following
the uprising of March 2011, where many civil action organizations emerged
in Syria and neighboring countries including Turkey. Most of the
organizations worked on humanitarian, societal and developmental motives
and drives. Where the Syrian organizations have worked in less than what
can be described as complex, difficult and sensitive, not to mention the large
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number of beneficiaries that exceed the capacity of work and energy, but the
flexibility of these organizations and their ability to adapt in the work in
several areas and urges the pressure of the various armed and security is
worthy of attention. It played a role that exceeded its traditional role in
contributing to public affairs to cover the provision of services, job
opportunities and economic role. This active participation has given it a
political role in the future of the country by contributing to the political
transition and the peace and reconstruction process.

The Syrian civil society organizations have formed networks and
alliances in different regions of Syria to help them share resources and
exchange information, knowledge and advocacy. These networks have
provided many training programs aimed at building the capacities of the
organizations within them, developing technical expertise and enhancing the
administrative capabilities of these organizations.

3. The Problem:

The problem of the study revolves around the role of civil society
networks in building the capacities of Syrian NGOs operating from Turkey,
and consequently on the overall capacity of these organizations. Based on
the above, the problem of the study is crystallized by asking the following
main question: "To what extent can civil society networks contribute to
capacity building of Syrian NGOs in Turkey?"

From this main question, we ask the following sub-questions:

What is the role of Syrian civil society networks in building
capacities of Syrian NGOs at the organizational capacity level (capacity to
exist)?

What is the role of Syrian civil society networks in building
capacities of Syrian NGOs at the capacity level of the services provided by
the organization (capacity to work)?

From this main question, we ask the following sub-questions:

What is the role of Syrian civil society networks in building
capacities of Syrian NGOs at the organizational capacity level (capacity to
exist)?
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What is the role of Syrian civil society networks in building
capacities of Syrian NGOs at the capacity level of the services provided by
the organization (capacity to work)?

What is the role of Syrian civil society networks in building capacities of
Syrian NGOs at the capacity level of the organization's relations (ability to
connect)?

4. Hypotheses:

Based on the variables of the study model, the following hypotheses
were formulated:
The main hypothesis of the study:
"There is no link between Syrian civil society networks and capacity
building in Syrian NGOs."
This main premise is based on the following sub-assumptions:

1. There is no role for the Syrian civil society networks in building the
capacities of Syrian NGOs at the level of the capacities of the
organization (the ability to exist).

2. There is no role for the Syrian civil society networks in building the
capacities of Syrian NGOs at the level of the capabilities of the
services provided by the organization (ability to work).

3. There is no role for Syrian civil society networks in building
capacities of Syrian NGOs at the capacity level of the organization's
relations (ability to connect).

5. Objectives:

1. Identify the role played by the Syrian civil society networks in
building the capacities of Syrian NGOs.

2. Clarifying the impact of the Syrian civil society networks in building
the capacities of the Syrian NGOs.

3. Highlighting the most important obstacles that prevent the networks
of Syrian civil society to play an effective role in building the
capacity of Syrian NGOs.
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6. Importance of study:

This study stems from the importance of the Syrian civil society
networks in building the capacities of Syrian NGOs. The researcher
conducted this study based on the following convictions:

1. The importance of the role played by the networks of Syrian civil
society in building and supporting the capacities of Syrian non -
governmental organizations and to accelerate their progress and
increase their capabilities and effectiveness in carrying out the
implementation of their programs and tasks.

2. This study serves the Syrian civil society organizations with their
findings and recommendations, which can be used in the
development of sound foundations that help organizations to build
alliances and strong networks that help in the development of
organization and achievement of goals.

3. The expected contribution of the research results which may be
useful in improving the role of the Syrian civil society networks in
building the capacities of the Syrian NGOs.

7. Study model:
Two main variables were adopted to construct the study model:
Networks of Syrian civil society and the capacities of non-governmental
organizations, including various aspects such as:
« Organizational capabilities (ability to exist)
« Capacity for services provided by the organization (capacity to act)
« Organization-specific capabilities (ability to connect)
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Independent variable
Syrian civil society networks

Dependent variable
Capacity building of Syrian NGOs

Special .
Service-
capabllltles of . . .
specific Relationships
capabilities
organization

8. Population of the study:

The study community consists of the Syrian civil society networks
operating in Turkey, which number (7) The researcher carried out the study
through:

A. The theoretical side of the study.
B. The practical side by designing a suitable questionnaire for the

study.

9. Previous studies:

333

—
| —




QW54 /2019 azyw 36,04l uuvuﬂ;@?vuc(ﬂv

10. Theoretical Section

After decades of absence of the role of civil society organizations in
Syria and limited in the form of associations, the civil society returned to the
emergence again thanks to the uprising of March 2011, where many reasons
for the emergence of these organizations, which emerged to the extent
associated with the emerging violence such as documenting violations and
relief in all forms, Work for the Syrian youth, especially in the neighboring
countries, including with the aim of achieving development and capacity
building of individuals and society.

These organizations have also begun to form networks and alliances
to assist them in advocacy, response coordination, capacity building,
networking and studies, not only to form networks and alliances, but to
overcome them to the point of forming a link to these networks combined.

10.1. The Civil Society Networks:

The word network is used to express a core function of the company,
cooperation and coordination as a means to reach specific goals or
objectives.

Civil society networks are defined as an alliance between a group of
organizations that includes mobilizing their resources and their common
capabilities to support the network's position and increase its external
influence in order to achieve common interests and goals while maintaining
the independence of each member. It is a mechanism of communication and
communication that represents the source of strength and influence. Non-
governmental organizations.

Networks and alliances are defined as inter-organizational linkages
designed to achieve the desired goal faster and more efficiently than if each
organization tried to achieve that goal.!

10.1.1. Purpose and objectives:
1. Work on building a unified NGO strategy.

! Pitts & les ,1996, strategic management ,west publishing co ,usa.
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2. Coordination and networking between NGOs locally and
internationally.

3. Raise the capabilities and competencies of cadres working in the
humanitarian field.

4. pressure and mobilization and advocacy to achieve certain goals.

5. Contribute to the formulation of public policies and laws to support
the efforts of humanitarian action.

10.1.2. Civil society organizations and networking approaches:

During the last three decades adopting a network view has played an
important role in understanding civil society. In the network view, the aim is
to investigate the impact of the relationships among actors on the
performance of them individually or on the network itself.

Today it is widely accepted that networks of NGOs can be more
effective than individual and isolated organizations. For example, networks
may expand the individual capacities of organizations by providing
increased social capital and building synergy among disconnected NGOs
(Liebler and Ferri, 2004). Networking facilitates exchange of information,
experiences and resources, provides reciprocal support among
organizations, and facilitates the development of a common identity and a
feeling of belonging which strengthens institutionalism (Ranaboldo and
Pinzas, 2003). Networks facilitate coordination so that duplication of work
is reduced and through networks, parties can find support for the
identification and solution of critical problems (Starkey, 1998), have access
to financial resources (Ashman et al., 1998) and increase their capacity for
learning (van Zee and Engel, 2004). In addition, networking improves trust
between organizations which reduces opportunistic intentions. Trust also
enables members of the network to understand the goals of action and
develop a common language (Achrol, 1996) and sense of belonging to the
network.

Despite all these potential benefits of networks among organizations,
not all NGO networks have been a success story. The synergy achieved
through networking largely depends on external and internal conditions
(Lasker et al., 2001) and on the match between the goals of the network and
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actions of partners. What makes a NGO network successful? According to
Taschereau and Bolger (2007), effective networking among organizations
depends on the external environment characterized by an open political
space, availability of information and communication technologies (ICTs)
and existence of donors and funds. Effective networking also depends on
network capabilities, informal leadership, collective identity and legitimacy,
technical expertise, participation, and needs of participants. For the network
to function effectively, network participants need to be open, willing and
able to learn from each other (Engel 1993), which requires a high degree of
trust among participants of the network. Members should have the capacity
to contribute in terms of skills access, time and money available.
Participants should be committed to networking activities.

10.1.3. The importance of networks in obtaining grants, expertise and
skills:

Prior to 2015, there was no previous experience of Syrian NGOs in
the field of alliances and networks. As a result of the humanitarian
conditions in Syria and neighboring countries, the focus on networking
among NGOs increased. Syrian organizations operating from Turkey
established eight networks:

1. Syria Relief Network.
2. Watan network.

3. Alliance Shamel.

4. The Syrian Societies Forum.

5. Syrian Non-Governmental Associations (SNA).

6. Syrian General Federation of Charitable Societies and Relief
Organizations.

7. Elaf Union.

8. Union of Syrian Civil Society Organizations (USCSO)

9. Tamass

These networks included about 250 civil society organizations.
Seven of these alliances have built an alliance called the SNL.

The ability of network operators in terms of expertise, skill,
relationships and reputation plays an important role in the ability of
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networks to obtain the necessary funding and the creation of effective
capacity building programs and contributes to increasing the capacity of
organizations involved in networks.

The more partnerships between organizations are based on trust and
mutual respect, the availability of technical, human and financial resources
of the network and the openness of the political environment, the more
positively reflected on the level of expertise and development of the
network.

10.2. The Civil society organizations

Civil society is a largely independent society from direct state
supervision. It is characterized by independence, automatic organization,
individual and collective initiative, voluntary work and enthusiasm to serve
the public interest and defend rights and freedoms. Civil society is defined
as the sum of civil institutions that do not exercise power and do not seek
economic profit*

The NGO concept refers to a group of organizations that fall
’between the government and the private sector independent of the non-
profit state, organized by a group of individuals.

The Syrian civil society organizations are also known as: non-profit,
non-governmental and non-partisan organizations that work in public
affairs, express the values of their members, and take many forms and
names including organization, initiative, union, association and center.’

10.3. Basic functions of civil society organizations®
Experts develop five core functions of civil society:
- The function of grouping interests.
- Conflict resolution and resolution function.

' Ali Jassim Al-Najjar, A True Democracy Without a Strong Civil Society, Al-Watan Newspaper,
2013 (original article in Arabic)

> Nagy Abdel Ghafour, Introduction to Political Science, Dar Al Uloum for Publishing and
Distribution, Algeria 2007 (original article in Arabic)

3 Zaidoun Zoubi and others, citizens for Syria, Syrian civil society organizations reality and
challenges, 2017, Berlin (original article in Arabic)

* Prof. Mohamed Gamal Mazloum, The Role of Arab Society Organizations in Arab Countries,

2013, Riyadh (original article in Arabic)
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10.4.

Improved conditions and increased capacity.
Discharge of new leaders.
Promoting a democratic civil culture.

Capacity building of organizations
Capacity building programs aim at empowering civil society

organizations with the necessary skills to create management systems based
on systematic practices that enable them to manage their human and
financial resources efficiently and sustainably within their institutions as
well as with the communities they serve.

10.4.1.

What is capacity building for organizations
There are several definitions of the institutional building process of

organizations, including:

10.4.2.

3.

It is a process aimed at developing the capacity of the Organization
to perform its functions efficiently, effectively and sustainably.

The process of institutional building of organizations is a means and
an end at the same time because it enables the employees of the
organization to realize their abilities and help them to independence
and good independence and emphasizes the ownership and
continuity of development programs.

Capacity sections in organizations

Capacity in organizations can be divided into three types:

Special capabilities of the organization's entity (ability to exist):

It is the capacity of the organization's identity, mission, strength,
leadership style and internal governance as well as administrative
and financial systems.

Capabilities for the services provided (ability to act):

Which reflects the Organization's ability to deliver programs,
projects and services with high quality and efficiency.

Capacity for organizational relationships (ability to connect):
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A capacity that relates to the Organization's ability to form its
relationships and networking with society, governmental and non-
governmental bodies, the private sector and public bodies.

10.4.3. Obstacles to building community capacity
The constraints facing civil society networks in building the capacities
of organizations are:
1. Weak funding.
2. Failure to take into account the time required to build the required
capacity or resources.
3. Reliance on training only as a method of capacity building.
4. Rely on trainers who are not specialized in humanitarian work and
that their contribution in this area depends on their own experiences.
5. The absence of a trainee tracking system, which follows the
evaluation of their operations periodically.

11. Practical Section
Data analysis and hypothesis testing

This section aims to present and analyze the data of the field study and
test hypotheses and verify them.

11.1. Population and Sampling:

The study community consists of workers and activists in the field of
human (civil society) Syria in Turkey. This study was applied to the city of
Gaziantep as the largest presence of Syrian civil society organizations.

The sample of the study consisted mainly of 75 organizations
distributed questionnaires and the number of questionnaires distributed 250
questionnaires were retrieved 105 questionnaires.

11.2. Study tool

The study was based on a questionnaire that was designed by
reference to the theoretical framework. The following weights were given to
the questions related to each variable according to the five-card scale as
follows:
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e Very good worth five points

e Good worth four points

e Acceptable worth three points

e Poor worth two points
e Never worth one point

11.3. Statistical Processing

The researcher used the measures of central tendency (repetitions
and arithmetic mean) and scattering parameters (standard deviation and t-
test for hypothesis testing). Statistical analysis was done using SPSS.

11.4. Sample properties

The first three paragraphs of the questionnaire were allocated to
collect general data relating to respondents to describe the characteristics of

the community and sample of the study by:

11.4.1. Educational level

Table (1) shows sample distribution based on educational level

Educational level Frequency Percentage
Basic 11 17.0
Bachelor 71 66.0
Higher education 21 17.0
Institute 2

TOTAL 105 100.0

11.4.2. Career status of respondent:
Table (2) shows sample distribution based on career status

Career status of respondent Frequency Percentage
Member of the Board of Directors 24 27.0
Executive Management Member 20 21.0
Employee 51 27.0
Activist 10 20.0
TOTAL 105 100.0
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11.4.3. Years of Experience
Table (3) shows sample distribution based on years of experience in the humanitarian field.

Years of Experience Frequency Percentage
1-3 years 22 44.0
4-6 tears 44 40.0
7-9 years 13 9.0

>0 years 26 4.0
TOTAL 105 100.0

11.4.4. Data analyses
This section includes a number of questions that answer the

hypothesis of the study and consists of three parts according to the number
of dependent variables:

e Organizational capabilities (ability to exist)

e Capacity for services provided by the organization (capacity to act)

e Organization-specific capabilities (ability to connect).

Table (4) shows the mean and standard deviations of the variables of the financial

disclosures hypothesis.

Question Arithmetic | Standard
mean deviation
1 | Civil society networks help organizations build their 3.55 0.96

visual identity

2 | Civil society networks help organizations build their 3.74 0.91
message, vision and values

3 | Civil society networks help organizations develop 3.36 1.1
appropriate internal regulations

4 | Civil society networks help organizations prepare and 3.34 1.2
choose an appropriate financial system
5 | Civil society networks help organizations prepare and 341 1.1

choose a human resources system

6 | Civil society networks help organizations build 3.49 1
appropriate policies and action

7 | Civil society networks help organizations build an 3.38 1.1
appropriate information system

3.47 1.05
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Table 4 shows that the computational mean of the combined
questions was 3.47, which is higher than the mean of the measurement tool.
3 / The standard deviation of the combined questions was 1.05. This
indicates an acceptable harmony between the responses of the sample.
Based on the above results, we reject the null hypothesis. Of Syrian civil
society networks in building the capacities of Syrian NGOs at the
organizational capacity level (capacity to exist).

Table (5) shows the mean and standard deviations of the hypothesis of the ability to work.

Question Arithmetic Standard
mean deviation
8 Civil society networks help organizations build the capacity of 3.68 0.96
their personnel to prepare and manage projects
9 Civil society networks help organizations build capacity for 3.74 0.98
monitoring and evaluation
10 | Civil society networks help organizations build the capacity of 3.36 1.1
their personnel to manage financial grants
11 | Civil society networks help organizations build the capacity of 3.48 1.1
their personnel to manage human resources
12 | Civil society networks help organizations build the capacity of 3.77 0.9
their members to carry out propaganda and media activities
13 | Civil society networks help organizations build the capacity of 3.63 0.98
their personnel to undertake strategic planning work
14 | Civil society networks help organizations build capacity at the 342 1
senior management level
3.59 1.02

Table 5 shows that the mathematical mean of the combined
questions was 3.59, which is higher than the mean of the measurement tool.
The standard deviation of the combined questions was 1.02. This indicates
an acceptable harmony between the responses of the sample. Based on the
above results, we reject the null hypothesis. Of Syrian civil society networks
in building the capacities of Syrian NGOs at the level of the capacity of the
services provided by the Organization (capacity to work).
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Table (6) shows the mean and standard deviations of the hypothesis of the ability to work.

Question Arithmetic | Standard
mean deviation
15 | Civil society networks help organizations build relationships 3.97 0.88
and networking with other local organizations.
16 | Civil society networks help organizations build relationships 3.9 0.97
and networking with local councils
17 | Civil society networks help organizations build relationships 3.84 0.96
and networking with international organizations
18 | Civil society networks help organizations build relationships 3.77 1.1
and networking with the UN Office of the United Nations
(OCHA)
19 | Civil society networks help organizations build relationships 3.69 1.1
and networking with Turkish parties.
20 | Civil society networks help organizations build relationships 3.61 1.15
with beneficiaries
21 | Civil society networks help organizations build relationships 3.12 1.2
and networks with embassies and externals.
3.7 1.05

Note from Table 6 that the mathematical mean of the combined
questions was 3.7, which is higher than the mean of the measurement tool 3,
and the standard deviation of the combined questions was 1.05. This
indicates an acceptable harmony between the responses of the sample.
Based on the above results, we reject the null hypothesis. Of the Syrian civil
society networks in building the capacity of Syrian NGOs at the level of
capacities for the Organization's relations (capacity to connect).

From the previous analyzes, the mean of all the questions in the
questionnaire was 3.586, which is higher than the mean of the measurement
tool. The standard deviation of the combined questions was 1.04. This
indicates an acceptable harmony between the responses of the individuals in
the sample. Therefore, we reject the basic null hypothesis. Syrian civil
society in building capacities of Syrian NGOs in Turkey.
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12.

Results

The most important results obtained by the researcher in the light of this
research are the following:

1.

The study revealed that civil society networks play a role in building
the capacity of the Syrian civil society organizations operating from
Turkey well and by 71%.

Civil society networks contribute little to building the capacity of
organizations within their capacity to exist.

Syrian civil society networks contribute to building the capacity of
the members of the organizations that belong to them effectively.
Syrian civil society networks help organizations within them to build
relationships, networking and participatory implementation among
themselves in order to achieve the integration of knowledge and
diversity in places and forms of implementation.

The Syrian civil society networks contribute to the awareness of the
organizations within it to the donors through meetings, seminars and
conferences which increase the chances of funding these
organizations and the definition of their activities with the donors.
Civil society networks do not contribute much in linking
organizations to relations with embassies and externalities of donor
countries in the Syrian file.

There are no differences and significant differences between the
views of the individual in terms of scientific level and job position
and years of experience on the role of civil society networks in
building the capacity of organizations according to levels set in the
study.

The networks of Syrian civil society in all its spectrums, colors, and
intellectual and political orientations can meet in a single framework
and reach a common ground through an umbrella framework called
the networking association.
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13.

Recommendations:

In the light of the research results, the researcher recommends the following:

1.

Work on networks of similar organizations in the activity to increase
productivity and results and access to programs to build capacity
more appropriate to the nature of the activity of these organizations.
Minimize the influence of large organizations within networks on
decisions, relationships and projects, and work on justice in the
distribution and participation in decisions and the external and
political meeting.

Work on the formation of networks of emergency and special
situations to achieve a faster and more effective response to be based
on the trust and experience among these organizations to be able to
work together in high pressure conditions.

Syrian civil society networks should establish capacity building
programs for volunteers within organizations.

The Syrian civil society networks should establish advanced
capacity building programs for holders of postgraduate degrees to be
more appropriate for their abilities and attract them to participate in
capacity building programs.

The need to work on the continuous change of members of the
Board of Trustees in the networks every year to increase the
effectiveness of the operation of the systems and to ensure the
introduction of new ideas resulting in programs of capacity-building
renewed, continuous and effective.

Benefit from international experiences to overcome the constraints
facing civil society networks in capacity building.

Conduct further studies on the Syrian civil society networks.
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