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Abstract

This study aimed to identify the level of quality of service provided
in the Jordanian Islamic banks from the viewpoint of the customers, and has
adopted the entrance orientation to measure the quality of banking services,
where reliance on the SERVPERF (Service Performance) scale to measure
the actual performance of the service provided. In order to achieve the
objectives of this study, they have been developed and used identification in
preparing data and information collection required from customers, where
they distributed 108 identifying to agents of each of the Jordan Islamic Bank
and Islamic International Arab Bank in Irbid Governorate.

The study found that the quality of banking services provided by the
Jordanian Islamic banks was low. These results also showed differences in
the relative importance it attaches to the clients of the criteria they use when
making their assessment of the level of quality of services provided by

banks.

Keywords: banking services, quality of service, Islamic banks, Irbid.
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Abstract

This study aims at identifying the impact of planning on the
objectives of major humanitarian projects in Sudan. Case study of Al-
Muk Nemer Company for Development and Contracting Ltd. The
problem of the study lies in the lack of planning in the construction
projects. The study stems from the lack of research and studies on
project management. The study also explained the historical approach,
the deductive approach, the case study methodology and the analytical
descriptive method using the Al-Ahzam program. SPSS was used to
integrate the data of the study. The percentages, standard deviation,
and quasi-squared test were used for the responses of the study
community. The study data were collected by questionnaire. The

study reached a number of results, the most important of which is to

prove the validity of all hypotheses.

1.There is a statistically significant relationship between the quality of

project planning and achievement of its objectives.

2. Projects face difficulty in planning due to the large diversity of

projects and changes in the type and size of funding.
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Summary

The price of oil has fallen sharply during the last period, as the
price of a barrel reached its lowest level since 2012, reaching about $
30 a barrel, equivalent to a decline of nearly 70% in 2016, has
returned slightly and has ranged between 40 and $ 50 a barrel recently
-2017- The factors and reasons explain this decline, which is not
compatible with the logic and mechanisms of the oil market,
especially with the refusal of OPEC to reduce production under these
circumstances; and the Algerian economy is not immune to the crisis,
despite the various schemes known could not go beyond the scope of
one product , for him. The increase in public spending financed by oil
revenues has weakened the financial and external situation of the
country in the light of the collapse of oil prices, which calls for the
need to study the strategic alternatives to the economy after the oil,
and perhaps the foremost tourism potential is likely to be a strategic
alternative to oil in case of entry or transformation Demand for new
alternative energies, but this depends on the optimal utilization of
these possibilities and the strengthening of investment capabilities in

this area.

Keywords: Oil crisis, tourism investment, Algerian economy
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Abstract

This study is intended to highlight the relationship between the
exchange rate and the economic growth of North African countries by
following the method of standard analysis of long or included data, to
identify the variables of the study and their development during the study
period,

- The extreme importance of modern statistical methods represented in the
models of "Banel”, which makes it easy to study a set of sections in one
model with the possibility of showing differences between them and the
effects of each section.

- The tests of differentiation between the models of "PANEL" that the
model of random effects is the appropriate model for this study.

- The model of random effects is the appropriate model for studying the
relationship between exchange rate and economic growth.

- The absence of synchronous integration between the study variables.

- There is no causal relationship between the two variables.

Keywords: exchange rate systems, economic growth, North African
countries, PANEL models
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Abstract

The community takaful has ethical value towards altanshu'at aldiynia that agree by
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order maintaing Allah appreciation. Although, altanshuat aldiynia performance, the
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Abstract

This study aims to highlight the importance of development of industrial
parks in Algeria as strategy for achieving industrial development and
sustainable local development, For this reason, the project of development
the new industrial park in the industrial zone of Sidi Bel Abbes was
exposed as a case, The study showed that the state authorities are seeking to
establish an important industrial center and to promote the industrialization

efforts in this region in a sustainable manner, by creating a high quality
industrial park especially with regard to environmental standards.

Keyword: Industrial zones- Sustainable Local Development- development
of industrial parks.
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Abstract

All organizations face some changes and challenge, that impose her

the reality of revisiting how to improve its performance, through
adopting some strategies such as: human resource development, total
quality management, dependence on electronics in management and
modern technologies; that will bring for the enterprise a competitive
advantage to face similar enterprises that occupy a good place in the
competition market.
For that it’s important to set the light in this intervention on the
importance of study the outstanding performance in organizations,
while trying to understand customer divisions according to the
approach of excellence and innovation.

Keyword : Organisations outstanding performance human resource
competitive advan
Jel classification: L22, D41, 015, H11
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Résumé

Le but de cette étude est de déterminer la satisfaction des enseignants
envers les services de la bibliothéque, de la Faculté des sciences
économiques et commerciales et des sciences de gestion de I'Université de
Biskra — Algérie. Le questionnaire a été utilisé comme un moyen de collecte
des données, elles ont été analysées a I’aide du programme SPSS.20.

L’¢étude a révélé que le niveau de satisfaction des enseignants a I’égard
des services de la bibliotheque était élevé, on s'apercoit que le niveau de la
satisfaction sur I’emplacement de la bibliotheque, de sa structure, et de son
équipement était moyen, et ainsi la satisfaction des enseignants envers le
personnel et les services de la bibliotheque était dans un niveau moyen,
contrairement la satisfaction a I'égard de la collection de la bibliotheque était
élevee.
Mots-clés: satisfaction des bénéficiaires, services de bibliothéque,

professeurs, faculté des sciences economiques.
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Role of the Brownian movement in pricing financial options of
stocks: An applied study in the Qatari banking sector
Using the Black-Scholes-Merton model for period 2015
Dr. Jebbouri Mohammed Mostefai Manel

Abstract

The aim of this article is to spotlight the importance of the
Brownian motion which allow for evaluating options in the financial
market and demonstrate some main characteristics of these models
and explain their applications in the financial mathematics which is
the reference model proposed by Black-Scholes-Merton(BSM) that is
widely used in finance and used mainly in the study of the option
evaluation problem on the basis that the geometric Brownian motion
Is random and suitable for describing the trajectories of the prices of
financial assets.

In the study, (BSM) model is presented in continuous time to
determine the evolution of the options price on a sample of the shares
of 12 banks listed on the Qatar financial market for the 2015 period.
The results show that the (BSM) option pricing method is perfectly
suited to the most specific needs of investors, who manage important
positions in the markets. In this context, these models are particularly
effective tools for making investment decisions that are accurate, fast
and necessary to risk management.
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thesis, faculty of social and economic sciences, Karl-Franzens University Graz, August,
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2001, p 203.
(peliuall g gl pdpe Al Awlyy: Camall Goiudl dic A & yga9.0 How 32 laS HLAM Bl Adsle (2)
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Abstract

The aims of this stuy is to highlight the conceptual structure of
the conceptual framework of financial reporting in its hierarchical
format, the first of which is to identify the users of financial reports
and determine the rest of its components by means of logical
reasoning, taking into consideration the surrounding economic and
social conditions.

Algeria adopted the international accounting standard in
preparing the accounting system in 2007, abandoned the national
accounting plan with the European continental orientation, and
adopted the conceptual framework. Most of its elements were drawn
from the framework of the International Accounting Standards Board
(IASB) in 1989, but no users were explicitly identified for the
financial statements.

This study concluded that the conceptual framework of the
financial accounting system can not be considered a conceptual
framework in the full sense of the concept, because it contains implicit
elements on the one hand and because the Algerian economic context
has not taken into consideration the other.

Keywords: Conceptual framework, users of financial statements,

Financial Accounting System, Information quality
characteritics
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Abstract

Through this research we will highlight the importance of the
Islamic financial engineering in achieving sustainable development of
the Islamic financial industry, which is considered as an appropriate
tool to find innovative solutions and new financial instruments
regulated by Islamic law «CHAREEA », that derives its foundations
from the jurisprudence of transactions which provides Islamic
financing formulas that ensure the continuous production of goods and
services and The search of a sustainable economic system that allows
Islamic banks and financial institutions to maintain a variety of
financial instruments and products that will enable them to manage
their liquidity in a profitable manner as well as to provide the
appropriate flexibility to respond to economical environment
variables.

Keywords: Islamic financial engineering - Sustainable Development -

Islamic Financial Industry - Islamic Financial Products -
Islamic Financing Formulas
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1. Abstract:

The aim of the study is to identify the level of transparency and
disclosure in the Syrian organizations operating from Turkey and to
achieve the objectives of the study and test their hypothesis. The
theoretical study was used to identify the standards of disclosure and
transparency and its concept, as well as the practical framework
through designing a questionnaire that fits with the study topic and its
hypotheses.

The most important study results were that the Syrian
humanitarian environment enjoys an average level of disclosure and
transparency. Syrian civil society organizations are committed to
financial and non-financial disclosure in their reports. The study
recommended the transformation of Syrian civil society organizations
from voluntary disclosure to mandatory disclosure and contribution to
the establishment of institutions working in the field of transparency.

2. Introduction:

The Syrian civil society witnessed a new birth after 2011
following the uprising of March 2011, where many civil action
organizations emerged in Syria and neighboring countries including
Turkey. Most of the organizations worked on humanitarian, societal
and developmental motives and drives. The Syrian organizations have
worked in less complex, difficult and sensitive circumstances, not to
mention a large number of beneficiaries who exceed their capacity and
capacity, but the flexibility and adaptability of these organizations in
the work in several areas and the pressure exerted by the various
armed and security forces is worthy of attention. It played a role that
exceeded its traditional role in contributing to public affairs to cover
the provision of services, job opportunities and economic role. This
active participation gave it a political role in the future of the country
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by contributing to the political transition and the peace and
reconstruction process.

It also plays an indispensable role in deepening the noble
meaning and goals of society and in transforming ethics and good
intentions into noble deeds. Therefore, these organizations must apply
these principles first. This is done by promoting disclosure and
transparency through reports and Data and information provided and
published by these organizations.

3. The Problem:

The problem of the study is the search for the extent of the
commitment of the Syrian civil society organizations to apply
disclosure standards to enhance transparency. The problem is to
answer the following question:

To what extent is disclosure and transparency applied in reports
submitted by Syrian civil society organizations?

4. Hypotheses:
Syrian civil society organizations are not committed to
applying disclosure and transparency in their reports.

5. Objectives:

1. Revealing the reality of the institutional structure of
transparency in the Syrian civil society organizations operating
in Turkey.

2. Statement of Disclosures to which the Syrian organizations are
committed and which have not complied with them.
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6. Importance of study:

This study stems from the importance of the Syrian civil
society organizations in light of the absence of the role of State
institutions in providing services to civilians, displaced persons and
refugees due to the war between the parties to the conflict in Syria.
The researcher conducted this study based on the following
convictions:

1- The importance of the role played by civil society organizations
in periods of conflict.

3. Donors, without disclosure and transparency, can not be
assured that their money goes in the right and agreed course.

2- Transparency prevents the leak of internal information from
organizations and may be detrimental to its position, either
donors, the public and government bodies.

3- This study serves the Syrian civil society organizations with
their findings and recommendations, which can be used to
develop sound foundations for disclosure and transparency.

7. Study model:

Two main variables were adopted to construct the study model:
Transparency and disclosure including various aspects:

* Financial disclosures.

* Non-financial disclosures.
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Independent variable
Disclosure

Non-Financial . . .
Financial Disclosures
Disclosures
‘ Dependent variable \

8. Population of the study:

The study population consists of the Syrian civil society
organizations operating in Turkey Gaziantep, which is estimated to
number 300 organizations. The researcher conducted the study
through:

A. The theoretical side of the study.
B. The practical side by designing a suitable questionnaire for the
study.

9. Previous studies:
- Study of the American Institute of Chartered Accountants (1999)
The study concluded that: In order to achieve transparency in
published reports, such reports should include:
The following information:
- Financial and non-financial information.
- Management analysis of financial and non-financial data.
- Future information.
- Information about management and shareholders.
- Company background.

265

—
| S—



2019 s> 32,04 eldllse ol by

- Study of Zakaria Sadiq, Ibrahim El Sayed (2007)
The study aimed at measuring transparency and disclosure in the
published reports of the Egyptian companies and the study
reached
That the level of transparency in Egypt up to 40.1% is
approaching those countries that are still emerging.
The researcher draws from the previous studies the following:
1. A different set of concepts of transparency has not reached
the level of a conceptual framework for transparency.
2. Emphasized the importance of transparency in published
reports.
3. Various standards of transparency have been provided, the
best of which is a standard & poor

- Study (2006 hunton et al)
The results of that study were that the most transparent
financial reports are those reports that make users Reports have
the ability to extract information in an easy way.

- Study of Sahar of Kadoor 2008
Entitled Civil society institutions and their potential in reducing
administrative corruption. One of the most important results was
that the Iraqi civil society institutions are considered the most
important authorities to monitor and monitor any violations of the
administrative processes in the state institutions.

- Study of Al-Jazzar 2005
Measuring the extent to which the International Financial
Reporting Standards have been achieved (an applied study of
companies listed on the Saudi Stock Exchange). The main results
were that there was a lack of confidence in the sources of
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information available in the Saudi market and the low level of
disclosure in the published reports.

- Study of Al-Ahmadi 2015:

Entitled Strategic Conceptualization of the Role of Civil
Society Organizations in Enhancing Transparency in Saudi
Arabia, the most important of which was the limited organizations
working in the field of transparency and the ambiguity of
regulations and legislations related to the structure of the work of
civil society organizations.

10. Theoretical Section
10.1. The concept of disclosure and transparency in civil
society organizations:

In fact, the term transparency was linked to financial reports
whether they were sent to government agencies or to other parties
concerned with civil society organizations, so that the quality of the
report issued in terms of comprehensiveness and adequacy of the
information contained in it is judged in such a way as to remove
ambiguity or regulatory bodies.

Civil society organizations are defined as a group of
independent institutions and organizations that aim to serve civil
society without any gain. The civil society is referred to as a society
that enjoys the freedom of self and voluntary formations in the state,
which cares about and sponsors economic, social, cultural and
political affairs.

Transparency, as defined by Transparency International as the
principle that makes it clear to those affected by an administrative,

' Qariouti, Muhammad Qasim 2001 - Administrative Reform between Theory and

Practice, Amman, p. 63 (original article in Arabic)
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commercial or charitable decision to know the basic facts and
mechanisms, and that it is the duty of civil servants to work in a
visible!,

Perhaps the closest concept to transparency in human cultures and
values is honesty, honesty and justice, and is a completely opposite
concept of secrecy and ambiguity.

The United Nations defines it as a free flow of information in an open
manner that allows stakeholders to obtain the necessary information
so that they can detect errors, maintain interests and make appropriate
decisions in a timely manner.

Some (2004, Thomas & frank) define it as meaning that the external
user has the same information as the administration and that the
external user has access to that information that makes them able to
control management’

In this sense, donors are beginning to show greater interest in
transparency and are working to reconsider the conditions, laws and
requirements of the civil society organizations' organizations, in order
to achieve appropriate levels of disclosure and to make their activities
more transparent. Transparency plays a role in maintaining the
financial stability of the organizations and avoids shocks. Catastrophic
It is therefore possible to say that the concept of disclosure and
transparency in civil society organizations is based on the
development of a set of disclosure requirements that allow its clients
to assess the risks related to the work with them, the quality and
accuracy of the financial reports submitted by them and their ability to
implement the programs and activities which helps to measure their
ability to continue, Dumping parties involved in information that is

! Transparency International - 2006 — p16 (original article in Arabic)
2 Frank,b.g.,&Thomas, H., on the value of transparency in agencies with renegotiation,
Journal of Accounting research vol.42 , no5, December , 2004 , p.871
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difficult to analyze or use to identify the actual size of the
organization.

10.2. The role of transparency in achieving the discipline of
civil society organizations:

The importance of applying disclosure and transparency in civil
society organizations through the principles and basic guidelines
applied by organizations in the disclosures they provide, with the aim
of achieving transparency and enhancing discipline in practice to
combat internal corruption in organizations and not to allow its
presence and continuity and ensure integrity and integrity for all
employees in organizations, Which threaten the interests of different
parties and achieve the maximum and effective use of accounting and
internal control systems and achieve the maximum effectiveness of
external auditors independent.

Discipline is meant to follow proper and correct ethical conduct.

Organizations should disclose information when they actually
do. This means the responsibility of the direct organizations. This is of
course consistent with the accounting standards. It should be noted
that there is information about the organizations that will be harmed if
they are shared with competitors. This means that there is a balance
between the need for useful disclosure and the protection of private
and confidential information. This means that organizations have a
formal policy of disclosure in terms of the quality of the information
to be disclosed and the number of times of disclosure, and that there is
a specific place to publish reports.

The researcher believes that the involvement of civil society
organizations in the public effort to promote the values and principles
of integrity, transparency, accountability and combating corruption in
society will contribute to strengthening these values of the
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organizations and to achieve greater discipline in the commitment to
disclosure and transparency by them.

10.3. Disclosure criteria to enhance transparency in civil
society organizations:

The importance of this principle emerged as a result of the
emergence of more than one party within the organization (the board
of trustees - the board of directors - executive management) and the
separation of the founders from the administration, which necessitated
the preparation of financial and non-financial reports that contain
sufficient information accurately reflect the events that took place
during the financial cycle. The limits of disclosure according to the
interests of the parties concerned with the organization (donors,
beneficiaries, government agencies, employees, owners of the
organization, etc.) and thus develop the disclosure of the development
of parties benefiting from disclosure and the interests of these parties

- Types of Disclosures
- Objectives of Disclosures
- Means of Disclosures
- The reasons for the gap between the level of actual disclosure
and the quality requirements of disclosure.
- The need to shift from voluntary disclosure to mandatory
disclosure in Syrian civil society organizations.
10.4. Types of Disclosures®
10.4.1.Preventive Disclosure:

Preventive disclosure is based on a general rule that reports

must be disclosed on all information so as not to mislead stakeholders.

! Mohamed Matar -1993 - Evaluation of the level of disclosure stipulated in the

International Accounting Principles - University of Jordan - No. 3-p116-127 (original
article in Arabic)
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Consequently, the information must be of the highest degree of
objectivity.

10.4.2.Educational Disclosure:

The disclosure of educational disclosure media disclosure and
emerged as a result of the importance of relevance and when
determining the appropriate amount of information to be disclosed, we
find that there are three levels:

10.4.2.1. Full disclosure:
Full disclosure requires disclosure of all information and
details, whether they are needed or not.

10.4.2.2. Fair Disclosure:

The concept of fair disclosure focuses on moral goals related to
justice and equality among the users of the reports in presenting the
facts of the activities of the organization to help them make the right
decisions.

10.4.2.3. Adequate disclosure:

It is the most widely used by organizations where, according to
this concept, the presentation and provision of appropriate information
that is consistent with the needs of information users
10.5. The objectives of disclosure in organizations

The objectives of disclosure in the organizations are as follows:

1. Accounting disclosure aims to provide financial information
with a high degree of accuracy to stakeholders, assist them in
making decisions, provide information on cash inflows and
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outflows from the organization, and present financial
information in a manner free from errors and misinformation.

2. The disclosures of the relevant parties shall help to indicate
the extent of the success of the administration in the
management and efficiency of the organization.

3. To rely on this information in drawing up plans and programs
to reach the desired objectives of the Organization.

4. Providing users with information to forecast, compare and
evaluate the Organization's income and sustainability.

5. To serve users who have limited or limited access to
information and who rely on financial statements and reports
as a primary source of information about the organization.

6. Assist in showing the contribution of the Organization to the
provision of services to the community and its types and the
number of beneficiaries.

7. To provide information to current and prospective donors to
rationalize decisions on the organization's finances, the future
of the Organization and the appropriateness of the
organization's capacity to use funds and implement projects.

8. Provide information relating to the resources, obligations and
changes of the Organization.

10.6. Means of disclosure in organizations:*

There are many methods of disclosure and methods that help
users to understand and make the right decision. The following are the
most common methods:

! Abeer Yousry Boushabah-2015 - The importance of disclosure in activating the role of
external audit, University of Hama Lakhdar in Alwadi - Algeria - P7-10 (Original article
in Arabic)

2 eldon hendriksen-accounting theory-op.cit-p514
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1. Disclosure through financial statements: The main financial
statements are the backbone of disclosure and are generally
considered generally accepted accounting principles and
include: Statement of income - Statement of financial position
- Statement of cash flows.

2. Notes: An integral part of the financial statements and include
financial statements not included in them such as stock
valuation methods - depreciation methods - events occurred
after the preparation of the budget - change in accounting
policies - exchange rates of foreign currencies.

3. Report of the External Auditor: An important consideration
to increase the confidence in the information contained in the
financial statements and the most important of them: The
extent to which the accounting principles apply - The
adequacy of the internal control system - The result of
documentary and technical examination of financial
operations.

4. Disclosures: Contains information detailing the figures in the
financial statements.

5. Tables and graphs: used to explain to the reader the result of
the project from the analysis of the costs of activities - the
number of beneficiaries and their ages, gender and places.

6. Management Report: Includes non-financial information
about the projects and their objectives, current and future
activity, results of activities, difficulties and challenges faced
by the administration.

7. The board of directors' report is an integral part of the
financial statements. It is difficult to explain many of the
information included in the financial statements, including the
non-financial events and the changes that occurred during the
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year and affect the organization's operations, future
expectations, growth plans, expansion and changes in
operations in future periods.

10.7. Reasons for the gap between the level of actual
disclosure and the quality requirements of disclosure in
organizations.

Although it is possible to identify the factors and considerations
that determine the ideal level of disclosure in theory, but this level
cannot be provided in real terms and play several factors in the role of
the most important:

1. The size of the organization: The preparation of information
and the extraction of accurate and timely and appropriate for
the beneficiaries to the direct costs and indirect costs of
disclosure of information to competitors, where there is a
positive relationship between the size of the organization and
the degree of disclosure is because the cost of information is
not significant in large organizations Size when compared to a
small organization.

2. The organizational structure of the organization: The
organizational structure varies among the organizations. Some
of them include the board of trustees, a board of directors, an
advisory council and an executive administration, while some
are limited to an executive board and executive. This
difference leads to a difference in the number of shareholders
in the organization. Increasing the number of shareholders
leads to more information to be disclosed by management.

! Ahmed Nassif -2013 - Accounting Standards for the Real Income Tax and its Means of
Application - Al-Jinan University — P 63-68 (Original article in Arabic)
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3.

International Partnership: The presence of international
partnerships with organizations has a direct impact on
increased disclosure due to the high standards required by
working with international partners and the pressure exerted
by these partnerships on management to increase and improve
disclosure.
External auditor: The external auditor who examines the
accounts of the organization affects the degree of disclosure
through the principles, accounting concepts and professional
rules imposed by the constitution of the profession to which
he belongs.
Funding considerations: Organizations depend on funding
their activities for donors and donors who provide these funds
for  humanitarian, religious, national or political
considerations. Here, the degree of disclosure varies according
to the objectives behind the funding.

Self-motivation for the administration: where some

organizations turn to convert the financial figures from what

they actually are to what they want by exploiting the existing
laws and conditions or benefiting from them or ignoring some
of them and all of them:

a. Maintain the reputation of the organization's managers in
order to strengthen their position in retaining their jobs.

b. Influencing the financial statements to amplify the volume
of funding and activity in order to win the trust of other
financiers.

c. Achieving political and social gains for the Organization.
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10.8. The need to shift from voluntary disclosure to
mandatory disclosure:

One study suggests that accounting thought and practice have
put forward a set of ideas on the content of voluntary disclosure to
include strategic and nonfinancial information as well as additional
financial statements not covered by the financial statements. In order
to expand the scope of information available to the public, Disclosure
is mandatory for the following reasons®:

e Management reasons.
e Legal and legislative reasons.
10.8.1.Management reasons:

Many studies of management resistance to all forms of
voluntary disclosure have shown only to their benefit The researcher
deals with what he can get from these studies:

1. Studies (Husni Abdel Jalil, 2002) have shown that
management does not welcome the need to expand disclosure
for many reasons, including fear of the competitive position of
the institution, its interests with the goals of the report users,
and the costs of preparing and reviewing the publication of the
expanded reports. Published reports?.

2. Several empirical studies (1992, feltham-1989, beaver) have
shown that the management of the institution is reluctant to
expand and increase the disclosure and its limits, if there are
no professional accounting pressures or compulsory or

1 Arif Abdellah Abdul Karim, 2002, Optional Accounting Disclosure in a Field Study of
the Demand Side in the Egyptian Environment Scientific Journal, Trade and Finance,
Faculty of Commerce, Tanta University, No. 1, P279 (Original article in Arabic)

Husni Eabdaljalil Sabihi, The Role of the External Auditor in Increasing the
Effectiveness of Disclosure and Transparency in Financial Reports Published in the
Egyptian Environment - Analytical Study, The Scientific Journal of Research and
Commercial Studies, Faculty of Commerce and Business Administration, Helwan
University, First Issue 2002, p. 4 (Original article in Arabic)
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supervisory government laws, and therefore the expansion of
disclosure should not Is to be chosen for the management of
the institution but must be determined by legislation,
professional standards or mandatory rules’.

3. One study (1988, Baruch) hypothesized that there should be
general and complete disclosure in a timely manner and that
there were two types of disclosure, optional and compulsory
disclosure, and that optional disclosure alone was not
sufficient to solve the problem of information symmetry. The
management's desire to disclose all information (to use the
information disclosed for extraordinary returns) and therefore
there must be mandatory disclosure of the elements that could
cause damage to some market participants.

4. One study (Catherine, 2000) showed that there is a risk that
the management's behavior with regard to optional disclosure
may affect the user's awareness. The study highlighted the
need for general rules to define the content of such disclosure
and not to leave it entirely to management®.

5. One of the studies (2001, ho) of one major assumption was
that increased oversight of the Board of Directors increases
the amount of voluntary disclosure®.

! Feltham j.,&others , the effects of line —of- business reporting on competition in
oligopoly settings, contemporary accounting research , fall, 1992.

% Baruch ,L.,toward a theory of equitable and efficient accounting policy , the accounting
Review ,January ,1988.pp.1-22

® Catherine, M.s &B.R.w., strategic benchmarks in earning Announcements:the selective
disclosure of prior-period Eamings components ,the Accounting Review , April 2000,
ppl51-177.

* - Ho,s.s.,w.k.s.,Astudy of the relation ship between corporate governance stractures and
the exten of volantarg disclosure , Journal of International Accounting AudiAng
&taxaAon , vol. 10, 2001,pp.140-157.
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6. One study (Fayeka Jaber, 2005) found a significant
conclusion. Optional disclosure of bad news should also be
made. Optional disclosure is not limited to good news only®.

7. Some studies (Ismat Syed, 2002) found that the administration
will resist the external user's access to the same information in
order to have a special advantage. Miller also noted what he
called the special information and the resistance management
- as the owner of the advantage - to all efforts to make it
available for purposes General Disclosure?.

8. In developing countries there are many phenomena in which
the regulation of disclosure through binding standards and
legislation is an urgent necessity. The most important of these
phenomena are: the administration tries to manipulate the
disclosure content to its advantage or attempts to distinguish a
group of investors from others (by providing information to
them) Before public disclosure®.

10.8.2.Second: Legal or legislative reasons:

The aforementioned studies have agreed on the need for
binding legislation, regulations and rules governing the voluntary
disclosure process, and the need for such additional disclosure has
emerged due to the lack of mandatory disclosure of all user needs.

! Fayga Jaber Hassan Mohammed Al-Fouli, Comparative Differences in the Degree of

Voluntary Disclosure among Listed Companies on the Stock Exchange and its Impact
on the Cost of Capital - Applied Study, Unpublished Master Thesis, Faculty of
Commerce, Alexandria University, 2005, p.76 (Original article in Arabic)

Essmat Sayed Ahmed Ashour, The Role of Accounting Standards in Encouraging
Investment in the Stock Market: A Theory and Practice Study, Journal of Accounting
Thought, First Issue, Sixth Year, 2002, pp. 29-30 (Original article in Arabic)

Ahmed Mohamed Kamel Salem, The role of accounting disclosure in the service of
investment decisions in securities in Egypt under the policy of economic liberalization,
unpublished doctoral thesis, Faculty of Commerce, Alexandria University, 2002, p. 30
(Original article in Arabic)
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11. Practical Section

Data analysis and hypothesis testing

This section aims to present and analyze the data of the field study and
test hypotheses and verify them.

11.1. Population and Sampling:

The study community is composed of workers and activists in
the field of human (civil society) Syria in Turkey. This study was
applied to the city of Gaziantep as the largest presence of Syrian civil
society organizations.

The sample of the study consisted mainly of 75 organizations
distributed questionnaires and the number of questionnaires
distributed 300 questionnaires were retrieved 100 questionnaires.

11.2. Study tool
The study was based on a questionnaire that was designed by

reference to the theoretical framework. The following weights were
given to the questions related to each variable according to the five-
card scale as follows:

e Very good worth five points

e Good worth four points

e Acceptable worth three points

e Poor worth two points

e Never worth one point

11.3. Statistical Processing

The researcher used the measures of central tendency
(repetitions and arithmetic mean) and scattering parameters (standard
deviation and t-test for hypothesis testing). Statistical analysis was
done using SPSS.
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11.4. Sample properties

The first three paragraphs of the questionnaire were allocated to
collect general data relating to respondents to describe the
characteristics of the community and sample of the study by:

11.4.1.Career status of respondent:
Table (1) shows sample distribution based on career status

Career status of respondent Frequency Percentage
Member of the Board of Directors 27 27
Executive Management Member 21 21
Employee 27 27
Activist 20 20
Other 5 5
TOTAL 100 100

11.4.2.Educational level
Table (2) shows sample distribution based on educational level

Educational level Frequency Percentage
Basic 17 17.0
Bachelor 66 66.0
Higher education 17 17.0
TOTAL 100 100

11.4.3.Years of Experience
Table (3) shows sample distribution based on years of experience in
the humanitarian field.

Years of Experience Frequency Percentage
<5 44 44.0
[5-10[ 40 40.0
[10-15] 9 9.0
[15-20[ 4 4.0
>20 3 3.0
TOTAL 100 100
[ 280 }



2019 s> 32,04 eldllse ol by

11.4.4.Data analyses
This section includes a number of questions that answer the
hypothesis of the study and consists of two parts according to the
number of independent variables: Disclosures and non-financial
disclosures.
Table (4) shows the mean and standard deviations of the variables of
the financial disclosures hypothesis.

Question Arithmetic Standard
mean deviation
1 Syrian organizations disclose their financial 3.27 1.1
statements prepared in accordance with IFRS
or GAAP.
2 Syrian organizations disclose clarifications 3.32 1.2
and notes attached to their financial
statements.
3 Syrian organizations are obliged to disclose 2.79 1.17

accounting for significant changes that affect
their assets and liabilities

4 Syrian organizations are obliged to make 3.06 1.27
accounting statements on an annual basis

5 Syrian organizations  disclose  their 33 1.18
calculation in such a way as to provide
external  parties with the necessary
information about their financial position.

6 Syrian organizations disclose independent 3.51 1.18
external auditors and independent audit
committees that deal with them.

7 Syrian organizations are obliged to apply the 3.38 1.2
International Standard No. 24 concerning the
disclosure of related parties.

3.23 1.1

Table 4 shows that the computational mean of the combined
questions was 3.23, which is higher than the average of the
measurement tool. 3 This means that the Syrian civil society
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organizations are committed to applying disclosure and transparency
in their financial reports at an average level. The standard deviation of
the combined questions is 1.1, The views of the level of financial
disclosure between the respondents both according to his career status
and years of experience.

Table (5) shows the mean and standard deviations of non-financial
disclosure hypothesis variables.

Question Arithmetic Standard
mean deviation

8 Syrian  organizations disclose data and 3.48 1.03
information in a timely manner

9 Syrian  organizations disclose clear and 3.5 1.03
unambiguous data and information

10 Syrian  organizations  provide  adequate, 34 1.07
appropriate, reliable and comparable
disclosures.

11 Syrian organizations allow internal and external 2.8 1.36

parties to discuss their statements and reports
freely and openly at any time.

12 | Syrian organizations disclose data and 3.15 1.14
information periodically and regularly
13 Syrian organizations disclose their relationship 3.51 1.18

with target groups through monitoring and
evaluation reports.

14 | Syrian organizations use their website for 3.22 1.26
disclosure.

15 Syrian organizations disclose their activities and 3.94 1.1
geographical locations.

16 Syrian organizations disclose their management 3.23 1.3
and risk control strategies and policies

17 Syrian organizations disclose any exposure to 3.02 1.34
risk or deficit and lack of assets.

18 Syrian organizations disclose the number of their 3.35 1.3

employees, their qualifications, and the training and
rehabilitation programs provided to them.

—
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19 Syrian  organizations have the policies, 3.17 13
procedures and rules that must be followed to
comply with disclosure and transparency
requirements in writing

20 Syrian organizations have a classification of the 3.06 1.16
information they disclose in terms of their
nature (financial and non-financial) and periodic

disclosure (monthly-quarterly-yearly-
immediate)
21 Syrian organizations disclose their annual report 3.01 1.25

as part of the commitment to transparency and
disclosure of the qualifications and experience
of the executive management.

22 Syrian organizations disclose in their annual 2.99 1.2
report as part of the commitment to
transparency and disclosure of the number of
meetings of the Board of Directors and the
committees of the Council and the reports
issued by them.

23 The Syrian organizations disclose in their 2.92 1.12
annual report, as part of the commitment to
transparency and disclosure of the Board of
Directors' testimony, the efficiency of internal
control and control systems

3.234 1.2

Table 5 shows that the computational mean of the combined
questions was 3.23, which is higher than the mean of the measurement
tool. 3 This means that the Syrian civil society organizations are
committed to applying disclosure and transparency in their non-
financial reports at an average level. The standard deviation of the
combined questions reached 1.2, Differences of opinion on the level
of non-financial disclosure among the respondents, depending on their
status and years of experience.
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12.

Results
The most important results obtained by the researcher in the light

of this research are the following:

1.

The study revealed that the institutional structure of
transparency in the Syrian civil society organizations operating
from Turkey is average and by 64%.

The Syrian organizations shall commit themselves to financial
and non-financial disclosures at the same level and at an
average level.

The vision for the level of disclosure and transparency among
the sample members according to the functional positions was
divided as follows:

Board of directors (60%), executive management (68%),
employees (68.6%), activists (58%). Where we see that there is
a harmony between the answers of executive management and
employees and a gap with the board of directors.

Syrian organizations disclose the external auditors that deal
with them at a good level of 70%.

Syrian organizations do not open internal and external parties
to discuss their statements and reports at a good level.

Syrian organizations disclose a good level of their activities and
places of work.

There is no good disclosure about the role of the Board of
Directors and reports and testimony system efficiency.

There are no differences in the respondents’ views on
disclosure according to educational level and the views were
close.

There are no significant differences in respondents’ views on
disclosure according to years of experience, except for those
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who have experience for more than 20 years who see a low
level of disclosure.

10. The large number of Syrian organizations led to the creation of
a competitive work environment, which made the organizations
do not fully disclose the fear of damage by competitors.

11. Organizations that deal with international organizations and
independent control bodies that are committed to a good level
of disclosure in view of the high standards imposed by these
bodies in the performance of their work.

13. Recommendations:
In the light of the research results, the researcher recommends
the following:

1. Transparency leads to limiting the impact of rumors and the
exploitation of internal information and the Syrian
organizations shift from optional disclosure to mandatory
disclosure.

2. To contribute to the establishment of organizations working in
the field of transparency and combating corruption.

3. Awareness and education of the principle of transparency and
integrity and the fight against corruption.

4. Involve civil society in shaping the future to support
transparency.

5. Benefit from international experiences to overcome the
obstacles facing civil society organizations in enhancing
transparency.

6. Conduct further studies on disclosure, transparency and good
governance in the Syrian civil society organizations.
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